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EVERSTICK 


ANCHORS 


lead the 
world 


in anchor sales. 
WHY? 


EVERSTICK 

Anchor Ce. 

8t. Louis, Mo. 
U.S.A. 


— 








The STEEL WING 
ANCHOR 


This is the anchor you will 
eventually use. Made of 
drop forged open hearth 
steel, hot galvanized. The 
steel wing is so designed 
that it cuts the earth easily. 
No moving parts—no ad- 
justments—no creeping. 


Ask your jobber. 


HUBBARD & CO. 


PITTSBURGH, PA. 


The Hardware makes the Line— 
Hubbard makes the Hardware. 








Telephone Cables 
ALL SIZES AND CAPACITIES 

Hard Drawn Copper 
Telephone Wire 

| t=» Galvanized Iron 
@ Telephone Wire 

9) Siemens-Martin and 

Rares High Strength 

Strands 


AMERICAN ELECTRICAL WORKS 
PHILLIPSDALE, R. |. 
CHICAGO—112 W. Adams Si. 
CINCINNATI—Traction Building 
NEW YORK—23 Breséway 
BOSTON —I76 Federal St 
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DRY BATTE 
| for Ig 


Red Seal 
Dry Batteries 


Longer, More Efficient Service 


There’s a ‘‘Make Good"’ Guarantee 
Behind Every Red Seal Dry Battery 
MANHATTAN ELECTRICAL SUPPLY CO., Inc. 


Chicago New York St. Louis San Francisco 
FACTORIES: Jersey City Ravenna, O. St. Louis 


W&M 
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Wire 
Strand —steer wire 
Pole Steps 


Descriptive literature 
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Chicago Compan 
New York ante 
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CEDAR 
POLES 


Wire or write for 
delivered prices 


NATIONAL POLE CO. 
ESCANABA :: MICH. 


220 Broadway, New York 
2844 Summit St., Toledo, Ohio 
Rialto Bidg., San Francisco 








SECURITY CONDUIT RODS 


enable you to handle long runs easily 
and quickly 
Security Rods are light in weight vet 


exceedingly strong. They joint and 
unjoint readily and speedily. 


Security couplings cannot come off nor 
can Security Rods buckle or uncouple 
in the duct. 


Write for Security Bulletin No, 6, 


The F. Bissell Company 


226-230 Huron St. 
TOLEDO, OHIO 





Fort AYNE 


PRINTING YY ComPANY 
FORT WAYNE, IND. 


Printers and Blank / 
Book Manufacturers 


Write for Samples and 
Prices on I. C. C. Forme 


Ours Are the Bes 
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will save 5 to 10 
minutes attach- 
ing your guys. 
You get it free 
with 


MATTHEWS 
SCRULIX ANCHORS 























“What do You want in a Switchboard?” 


We Have One to Meet Your Requirements Exactly 


SERVICE: 


Better service with lower maintenance and operating expense can be had by using a LEICH 
switchboard. 


CONVENIENCE: 


The convenience in the arrangement of all equipment in a cabinet designed to meet each partic- 
ular need will be worth considering when you buy your next board. 


LONG LIFE: 


You may expect a longer life for your switchboard if it is a LEICH. The parts are so arranged 
to allow the least wear and the materials used are always of the highest quality obtainable. 


COMPACTNESS: nooo sacos ! ACCESSIBILITY: 
Modern practice de- socscoo SCCOod Here is where you finda 
mands compactness in the me Gocod big advantage in LEICH 


design of a switchboard: 
and in the LEICH boards 
you will find unnecessary 
space eliminated. This 
means quickness and add- 
ed efficiency. 


INSULATION: 

The insulation used in 
LEICH switchboards is 
better than fibre or hard 
rubber. Weuse Micarta; 7 rai can 
will neither crack nor cor- | \}} | WILLA | \ } } 
rode and eliminates the = ; 
possibility of cross talk or 
other inductive’ distur- 
bances. 


, Sooo PORES OK , switchboards. No hidden 

EIS SIN contacts or connections 
means “no hidden trou- 
bles.” The workmen who 
build the boards. can, 


therefore, do a better job. 


ECONOMY: 


The cost’ to maintain 
any switchboard is really 
the “acid test” as to its 
worth. LEICH Switch- 


boards are more economi- 


< 





cal than any other. 


In Efficiency, Durability, Dependability, 
Economy and all other operating char- 
acteristics ‘“‘Leich” Switchboards surpass 
the best design of other types. 


‘‘Why not ask us for proof ?’’ 


ex LEICH ELECTRIC CO. 


; 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 


~“ 


DISTRIBUTORS - 
ELECTRIC APPLIANCE COMPANY 
Chicago, Dallas, San Francisco, New Orleans POST _ co. meee | peed = 
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St. Paul, Minn. Kansas City, Mo. 
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An interesting let- 
ter comes to the edi- 
desk, 


by George A. Scoville, of Rochester, N. 


tor's written 
Y., commending a recent editorial which 
urged upon telephone men the necessity 
of paying more attention to educating 
the public about the telephone business. 
Mr. Scoville believes the importance of 
showing the telephone rate-payer ll 
about the problems of the business can- 
not be over-estimated. Educating the 
public is the first step toward inducing 
that public to stand for the rate increase 
Pub- 


licity that will instill information about 


which is needed in so many cases. 


the telephone business into the minds of 
people does much to facilitate favorable 
action when the rate before 


case comes 


the commission. 
xk * *« * 
At the recent convention of the Cana- 


dian Independent Telephone Association 
the rate question was up for discussion, 
and the trend of the debate was toward 
the idea that uniform accounting was the 
which would 


all-important condition 


smooth the path of all companies seek- 
ing a reasonable return on their invest- 
ment. Francis Dagger, telephone expert 
for the Ontario commission, who never 
misses a meeting of the United States 
took the 


brethren that 


association, was present and 


floor to tell his Canadian 
while uniform accounting was import- 
ant, the key to the situation could be best 
“education of 


expressed by the words 


subscribers” and “publicity of the tele- 


phone business.” 


Mr. 


Scoville added his testimony to 


CURRENT OPINIONS AND COMMENTS _ ic 


this theory, pointing out that in the 
states there is plenty of uniform account- 
ing and no lack of commission regula- 
but that in the 


which 


tion, final analysis the 


jury, renders the verdict, “in- 


crease,” or “no increase,’ is the public. 

The public must be satisfied if an ad- 

vance in rates is to be granted, and the 

way to satisfy the public is to show them 

the inside of the business and prove the 
necessity of more revenue. 
” * * * 

Ignorance on the part of the public of 

a utility’s affairs, its problems, its costs, 

trouble for that utility 


always spells 


when the rate question comes up. A 


striking example is furnished at Roches- 
ter where the telephone company has 
been made the victim of a vicious, blindly 
unfair warfare because it sought a rate 
increase which would give it a reasonable 
return on its capital. 

admit that 


Men close to the situation 


failure to inaugurate a publicity cam- 


paign early enough was principally re- 


Much of 


antagonism 


sponsible for the opposition. 


the senseless, prejudiced 
might have been prevented—or rendered 
impotent—had the public been possessed 


of the 


If “a stitch in 


facts before the case came up. 


time saves nine,” timely 
publicity can save a utility endless trou- 
ble when rate applications are in contem- 
plation. 


The 


right and justice on its side, and even- 


Rochester Telephone Corp. has 


tually will be granted the relief it is ask- 


ing. When the pub 


learns all the 
realizes 


facts and 


the merits of the case, the antagonism of 


the opposition will cease to be effective 


* * * + 
No one appreciates the value of - the 


right kind of publicity in securing rate 


advances more than the commissions who 


pass upon such questions. Complaint 
was recently made to the New York 
State Public Service Commission that 


the New York Telephone Co. was spend- 
ing too much money in various sorts of 


publicity, the inference being that this 


money might be saved and distributed 


among telephone users in the shape of 


lower rates. In replying to the com- 
plaint, the commission said 
“The 


keep the public advised of. its 
Such 


telephone company attempts to 


policies. 
a practice is in line with that fol- 
lowed by other business enterprises 
and because it is a public utility, it does 
not follow that it should not in a rea- 
sonable way make public its program and 
policies.” . 
Rate commissioners with any degree of 
effective publicity by 


foresight approve 


utilities, for the obvious reason it makes 


their own duty easier to discharge 


‘ * * * 
“If you have complaints about the 
service, don't tell your neighbor, tell 


me,” is a good text for all public utility 
managers to preach to their patrons. A 
new manager of the gas plant at La- 


took hold, 


showed so much energy and progressive 


Grange, Ill., recently and 


spirit that the local Civics Club invited 
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address at one of its 


him to make an 
community meetings. 

He laid stress on the idea that the way 
to improve utility service is not to growl 
about it at the corner drug store, in the 
street cars, or across the lunch table, but 
to take the complaints up with the man- 
ager, the man who can remove the causes 
for complaint. 

“If he is the right kind of a manager,” 
he said, “he will be glad to listen to such 
reports because they give him the oppor- 
tunity to rectify conditions and brace up 
service, thereby making himself stronger 
with his company.” The gas manager 
got this idea across in such a forcible 
manner that the local newspaper com- 
mented on his speech most favorably, and 
many business men declared they saw 
things in a new light. 

* * * x 

In TrELEpHONY of December 24, refer- 

ence was made to a telephone company 
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which, in a letter to its subscribers dis- 
cussing service, said: 
“We need your help, 


your co-opera- 


tion, your encouragement. If your ser- 
vice is satisfactory, tell your neighbors, 
tell the world, but if we occasionally fall 
down, just whisper it to us.” 

oa & @ Kk 


Other telephone managers can adopt 


the same text and preach it to their 
patrons with excellent effect. “If you 
have complaints about your telephone 


service don’t tell your neighbor, tell me,” 
he can say, “and I will do my best to 
improve it.’ Few people are inclined to 
nag and persecute a man who is doing 
the best he can to serve them. It- is 
when they feel they are being neglected 
that public indignation waxes hot. 
* K * * 

From a subscriber, who is a manager 

of a Michigan company, comes a letter 


in which he says: “I read with interest 
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what you had to say about the Golden 
Maybe it 


reads 


Rule in business life. will 


come some day, but one more 


about it than he sees in actual practice. 
think the Rule 


means giving away everything and not 


Some people Golden 
opposing the piggish ones who want to 


grab everything in sight. That idea is 
all wrong. 

“The same book that defines the Gold- 
en Rule says: ‘The laborer is worthy 
of his hire.’ Everybody has a right to a 
square deal, including telephone compan- 
ies. To my way of thinking the Golden 
Rule means justice to all, and the man 
who doesn’t insist on his rights is violat- 
ing it nearly as much as the men who 
denies him his rights.” 

Correct to a hair! However, it would 
probably be better to have a majority of 
people who did not claim all their rights 
than to have a majority who ran rough- 


shod over their neighbors. 


Telephone Costs and Price Declines 


Nebraska Commission Comments on Operating Expenses Based on Statistics 
and Experience of Lincoln Telephone & Telegraph Co.—Company Held Not 
to Be in Position to Withstand Rate Reduction Unless Conditions Change 


The experience of the Lincoln Tele- 
phone & Telegraph Co., as presented to 
the Nebraska State Railway Commission, 
checked and found to be correct, is a very 
complete answer to the question asked 
repeatedly of telephone managers: 
“Hasn't the economic and industrial de- 
resulted in a decline of labor 
and material cost sufficient to justify a 
reduction in rates or in the near future?” 

The Nebraska commission also had its 
own experts delve into the question and 
emphatically says that there is no reason 
to expect an early reduction from these 
The commission discussed the 
proposition in a way that makes its con- 
clusions available for use by telephone 
managers who have not had the time and 
facilities for presenting so complete a 
defense. The Lincoln company operates 
66,000 stations, of which nearly 40,000 are 
outside a large city. 

Chairman Taylor of the Nebraska com- 
mission says that these figures show 
“that while there has been a very slight 
decline in labor cost and in the prices of 
materials used in telephone construction 
and operation, it is so small as to leave 
the net income practically as it was dur- 
ing the past two years. For instance, in 
the first 11 months of 1920 the company 
earned 5.36 per cent on the average plant 
in service, whereas we have shown for 
the same period in 1921 the net income 


pression 


causes. 


has amounted to 5.35 per cent on the 
average plant in service. 

“In other words, the slight decreases in 
labor and material expenses have been 
overcome by increases in taxes and by a 


small falling off in toll earnings. The 
exchange earnings for the 11 months’ 


period of 1921 have been slightly in- 
creased over the same period a year ago, 
due to an increase in the number of sub- 
scribers.” 

Reducing the total telephone operating 
expenses to a per subscriber basis, the 
record shows that in 1917 these expenses 
averaged $1.643 per subscriber per 
month; in 1918, $1.749; in 1919, $2.076; 
in 1920, $2.211; and 11 months in 1921, 
$2.153. The gross revenue per sub- 
scriber increased from $2.36 in 1917 to 
$2.998 in 1920, and $2.979 in the eleven 
months of 1921. 

This comparison, it will be observed, 
shows the decrease in expenses per sub- 
scriber for the 11 months of 1921 to be 
less than six cents per month. Reasons 
for this slight decline are well indicated 
by the exhibits submitted by the com- 
pany. For example, the wages paid by 
the company in the month of November, 
while reduced to some degree in the 
spring of 1921, are still approximately 60 
per cent higher than the wages paid all 
classes of employes in the month of 
November, 1915. The total amount of 





wages paid in November, 1915, aggregat- 
ed $49,772, whereas the total wages paid 
in November, 1921, were $90,652. 

In connection with the exhibit present- 
ing these figures the company also sub- 
mitted a showing as to the number of 
men and women employed in November, 
1915, compared to the number employed 
in November, 1921. In November, 1915, 
the company had on its pay roll 534 men 
and 526 women. At that time it owned 
and operated 45,883 subscribers stations. 
In November, 1921, it employed 506 men 
and 704 women, or a total of 1,210. On 
that date, however, it had 66,028 sub- 
scribers’ stations in service. 

In other words, notwithstanding an in- 
crease of approximately 50 per cent in 
the number of its subscribers served, it 
employed only 150 additional employes, 
and all but three of these are to be found 
in the corps of operators. As a matter 
of fact, the men engaged in the mainte- 
nance departments decreased from 439 to 
413. This is stated somewhat more 
graphically by saying that for every 1,000 
telephones there were 23.04 employes in 
November, 1915, as against only 18.32 in 
November, 1921. No more convincing 
evidence could be submitted to the efforts 
of the company to economize. 

“Since there are no general complaints 
as to service,’ says Chairman Taylor, “it 
appears that these efforts toward econ- 
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omy have been accomplished without any 
decrease in efficiency. A comparison: of 
the wages paid by this company to its 
men employes in the construction and 
maintenance departments with that of 
men engaged in like employment in the 
city of Lincoln shows conclusively that 
applicant is well under the wages paid 
by other industries. 

“For instance, its scale for linemen, 
capable of doing miscellaneous work, is 
from $3.50 to $4 per day. The city of 
Lincoln pays linemen for similar service 
$6 per day. Groundmen are paid by ap- 
plicant from $2.75 to $3.25 per day, while 
the city of Lincoln pays $4 per day. 

“A study of the wage schedules indi- 
cates that the telephone company can 
hardly expect to make any substantial 
reductions until its competitors in the 
labor field reduce their wages. This is 
true likewise of the women emploved in 
the operating department.” 

Prices of materials entering into the 
operation of a telephone plant have de- 
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clined only slightly. The company sub- 
mitted an elaborate exhibit covering this 
matter, which is too extensive to present 
here. Since the figures are taken, how- 
ever, from actual purchases made by the 
company for the period from 1914 down 
to the present, it may be said to accurate- 
ly portray the conditions in the telephone 
material market. The company’s plant 
superintendent testified that it is the policy 
to buy in the open market and take ad- 
vantage of quantity purchases as well as 
of any favorable opportunities that may 
present themselves. 

The company is subject to the same in- 
crease in taxes as applies to all other 
properties in Nebraska at the present 
time. This increase is well indicated by 
the statement that the company paid per 
subscriber station in 1914, $1.1796. In 
1921, it paid per subscriber station $2.445, 
an increase of 107.2 per cent. The in- 
crease in dollars in the 11 months of 1921 
over the same period in 1920 is $15,183. 

The reduction made by the commis- 
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sion in service connection charges, effec- 
tive December 1, will result in reduced 
revenue to the company in the future. It 
is estimated, basing the study on the 
month of September, 1921, that this re- 
duction will amount to $953 per month, 
or a total of $11,440 for the year. 

During the 11 months of 1921, the com- 
pany earned 5.99 per cent on its capital 
obligations and 5.35 per cent on the book 
value of the average plant in service dur- 
ing the period. The net earnings for 
November did not maintain the ratio for 
the 11 months and represented a net earn- 
ing of but 4.67 per cent on the value of 
the average plant in service. 
favorable showing for November is due 
to a falling off in toll revenue and a slight 
increase in certain of the expenses. 

“It is manifest from this showing,” 
states Chairman Taylor, “that unless 
conditions give promise of sharply chang- 
ing for the better, the company is not in 
such position as to withstand a _ reduc- 
tion in rates.” 


The less 


Scores Indiana Commission Order 


Master in Chancery Makes Recommendation to Judge Anderson That Decree 
Be Issued Permitting Fort Wayne Company to Change Rates It Petitioned 
Commission to Allow — Points in Commission’s Order in Case Overruled 


The Home Telephone & Telegraph Co., 
of Fort Wayne, Ind., should be granted 
an injunction prohibiting the Indiana 
Public Service Commission from enforc- 
ing its latest order to the company and 
from interfering with the company “in 
charging rates for telephone service 
which will provide a reasonable return 
upon the fair value of the property,” is 
the opinion of Charles Martindale, mas- 
ter in chancery in the United States 
district court at Indianapolis. Mr. Mar- 
tindale’s opinion was filed with Judge A. 
B. Anderson on January 4. He sustains 
the company’s position in all respects in 
his report, according to General Manager 
Frank E. Bohn. 

In his report, Mr. Martindale recom- 
mends that the company be placed under 
a $250,000 bond to insure a return to 
subscribers of any excess received by 
the company over and above a schedule 
of rates which may hereafter be estab- 
lished by the public service commission 
and be found to be a reasonable return 
property. 

Mr. Martindale’s opinion found the 
orders of the commission complained of 
to be confiscatory of the property of the 
plaintiff and violative of the 14th amend- 
ment of the Constitution of the United 
States. 

The master in chancery reported that 
the net income for the year 1921, based 
on figures for 10 months, to the Home 
Telephone & Telegraph Co. produced by 


the rates fixed in April, 1920, by the 
commission in the order complained of 
was 1.3 per cent, based on the conceded 
valuation of the property used and 
usable. He also reported that the same 
rates as fixed by the commission, if 
they should be enforced, for the year 
1922, would show an actual operating 
deficit for that year of $48,353.75, not 
taking into account at all any return to 
the stockholders on the value of the 
property. — 

The evidence shows, according to the 
master, that the prevailing rate of inter- 
est in the city of Fort Wayne on well- 
secured bank loans for short time is 7 
per cent. The rate on public utility 
preferred stock or first mortgage bonds, 
where the security is of undoubted sound- 
ness and the company has an uninter- 
rupted history of dividend-earning pow- 
er, the report says, is 8 per cent. 

“The plaintiff company is in the posi- 
tion where one or two things must inevit- 
ably happen,” the master says.. “Either 
it must float a considerable issue of 
preferred stock or first mortgage bonds 
to obtain over $1,250,000 to reconstruct 
the plant, and, in order to do this, it 
must have a net return on its property, 
used and usable. invested in the business 
of not less than 8 per cent, or it must 
continue to stumble along in its present 
condition, furnishing a poorer service, 
until it eventually goes into bankruptcy. 
Of course, the latter alternative involves 


a gradual confiscation of the property of 
the corporation, for its capital must in- 
evitably be consumed piece-meal in at- 
tempting to furnish the service under the 
rate fixed by the commission.” 

On March 19, 1921, the Fort 
company petitioned the Indiana 
Service 
charge higher rates, predicting that unless 
the relief was granted the company would 
face in 1921 a deficit equal to 3 per 
cent of the investment. The company, 
furnishing telephone service in both Fort 
Wayne and New Haven, proposed to in- 
crease the Fort Wayne business rate 
from $3.50 to $6; residence from $2 to 
$2.75; two-party residence from $1.75 to 
$2.25; and the New Haven business rate 
from $2.25 to $3.50; residence from $1.75 
to $2.25; and to establish a rural busi- 
ness rate of $2.50 and rural 
rate of $1.75. 

A hearing on the petition was held 
May 23, and on June 29 the commission 
the order denying the proposed 
increase. A petition filed July 21 for a 
rehearing was denied on August 17, and 
this was followed by the action in the 
federal court, August 27. 

In its order denying an increase, the 
commission found that the operating ex- 
pense of the company could be reduced 
$37,000. It pointed out also that the 
note discounts, which had been charge- 
able to operating expenses, could not be 
considered as a cost of operation. Ac- 


Wayne 
Public 


Commission for permission to 


residence 


issued 
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cording to the figures of the commission, 
the company was earning 7.74 per cent 
on the investment, based on a valuation 
made by the commission. The ruling 
said also that since 1920 was an unusual 
year in a commercial way, costs for that 
year could not be taken as a basis for 
future settlement of rates. 

“The master recommends to the court,” 
Mr. Martindale’s report says, “that in 
any decree granting an injunction against 
the public service commission of Indiana, 
as prayed for, inasmuch as the court can 
not fix a rate and thus invade the provi- 
dence of legislation, that the decree per- 
mit the plaintiff to charge the rates prayed 
for and upon filing with the clerk of the 
court of a bond of $250,000 conditioned 
-to return to the subscribers the 
received by the plaintiff over and above 
the schedule which may here- 
after be established by the public service 
commission and found to be a reasonable 
return upon the fair value of the prop- 
erty.” 

As to the ruling of the public service 
commission in regard to the operating 
expenses of the company, the master in 
chancery reports: “It within the 
power of the public service commission 
to fix the rate of depreciation of this 
utility and in doing so to take into con- 
sideration the amount accumulated in the 
depreciation fund and also to take into 
consideration the fact, if it be the fact. 
that in the past history of the company 
charges for replacements, renewals and 
restorations, which should have 
charged. to depreciation, were charged 
and paid for under this account of 
maintenance. 

“Tf this were done, undoubtedly the 
utility had no right to do it and the 
commission had power to correct it by 
adjusting the rate of depreciation. But 
the provisions of the statute imperatively 
require that the depreciation fund and 
the proceeds thereof ‘shall be used for 
no other purposes than as provided in 
this section and for depreciation.’ 


excess 


of rates 


was 


been 


“It seems te be plain that the commis- 
sion has no power to require that repairs 
and expenses properly coming within the 
classification ‘maintenance’ be paid out of 
depreciation fund or charged to the dep- 
reciation account, and the master finds 
that the order No. 4780, allowing the sum 
of $36,814 as the maximum for mainte- 
nance other than depreciation and requir- 


ing that an expense for maintenance 
incurred by the company above that 
amount, be charged to its depreciative 


reserve, was an error and that in the 
calculation of the return upon the fair 
value of the property, all charges for 
maintenance necessarily incurred, must 
be deducted from the gross revenue, as 
an operating expense.” 

In its order the commission disallowed 
an additional estimated expense for issu- 
ing three telephone directories each year 
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instead of two, issued semi-annually, as 
had been the practice theretofore. In 
doing so, the commission said: “Here 
again enters the question of proper busi- 
ness sagacity. Of course, it is true that 
it might be somewhat better to issue a 
directory tri-yearly, if the burden of such 
additional expense be placed upon the 
rate-payers and borne by them without 








EDUCATION OF THE MIND. 


The education of the mind is, af- 
ter all, not a mere question of remem- 
bering facts which someone else gives 
us. The mind should conduct its own 
education to a larger extent. And it 
cannot do this unless it thinks for it- 
self. A mind that does not reason is 
comparatively useless.—Alexander Gra- 
ham Bell. 








protest, but such is not the fact and the 
commission questions the wisdom of such 
an expenditure at this time.” 

An accurate, current telephone direc- 
tory is an absolute necessity to the sub- 
scriber in his exercise of the privilege of 
the service, according to the opinion of 
the master in chancery. He says: 
“It is shown in the evidence that too 
large a proportion of the business of this 
company is four-party line service; that 
its, lines are so completely filled that when 
a subscriber residence it is 
impossible to permit him to: retain his 
former number. 

“It is shown that out of 20,000 stations, 
there are in the present directory 3,908 
which are incorrectly listed. This im- 
poses upon the service a very large num- 
false duplicate calls and 
information calls, which impede the serv- 
ice, add to its cost and exacerbate the 
feelings of the user, producing hostility 
to the company. 

“Every subscriber, as a part of the 
service for which he pays, is entitled to 
have his telephone listed in the directory 
so that he may receive calls from cus- 
tomers or those who would become cus- 
tomers, or those who desire to communi- 
cate with him for any purpose; and if 
his name is not in the book and cor- 
rectly given, he is deprived of a part of 
that for which he pays. 

“In a growing city like Fort Wayne, 
justice to the subscriber would require 
not three but four telephone directories 
per year. 

“If the user is a professional man, he 
is entitled to receive the patronage which 
would come to him over the telephone if 
his name were in the book. If he is a 
grocer, he is entitled to the trade which 
would come to him over the telephone. 
That is a part of the service for which 
he pays. The master finds that there is 
no reason, therefore, for refusing to allow 
the additional cost of a third issue of 


moves his 


ber of calls, 
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the telephone directory, and in rejecting 
said item the commission was not im- 
proving the but was depriving 
Fort Wayne patrons of a part of that 
for which they pay their rates.” 

The public commission disal- 
lowed, as a general expense charge, the 
income tax of $5,599.99 paid by the com- 


service 


service 


pany for the reason that “it is a burden 
on the stockholders and not on the rate- 
payer.’ 

The master in chancery, in his report 
to Judge Anderson, says it is obviously 
impossible that this item should be con- 
sidered as any other than a necessary ex- 
pense in the operation of the company. 
He holds that it cannot be distinguished 
as an operating expense deductible for 
the purpose of arriving at net income in 
calculating the fair return—on any dif- 
ferent ground from state taxes. 

“It is true,” he says, “that the federal 
income tax statute does not permit the 
item to be deducted in arriving at the 
income subject to that tax. But the ob- 
ject of taxation and rate regulation are 
entirely different.” 

The utility is at the service of the rate- 
payer, the master in chancery says, and 
among the other items which are neces- 
sary expenses of providing the utility and 
the service, is the item of federal and 
state taxes. Unless the utility receives 
over and above this burden of taxation, 
a fair return, it is deprived of its prop- 
erty without just compensation and not 
only the public service corporation but 
the public injured, for the 
necessary capital to provide these public 
services attracted to the 


served is 


will not be 
business. 

He quoted two court decisions on the 
question—one by Judge Hand, who held 
income taxes to be deductible expense in 
computing the “fair return,” inferably 
upon the consideration above stated, and 
the other by Judge Hutcheson, who held 
to the contrary. 

“As a matter of fact, Congress adopted 
the income tax for the purpose of raising 
revenue and has adopted no measures to 
prevent the shifting of the incidence of 
the tax to the ultimate consumer,” the 
master in chancery’s report says. 

“While it is true that the ‘basis of the 
rate of return is arrived at by anology 
to earnings of other enterprises to the 
community, all of which on their & per 
cent return pay income tax,’ it must be 
remembered that ‘other enterprises in the 
community’ are not by law regulated in 
their charges and their return is more 
frequently very much greater than & per 
cent (in prosperous times) than less. 
Indeed, experience has shown that indus- 
trial enterprises which do not earn more 
than 10 per cent cannot long continue in 
business, and one that does not earn 20 
per cent has very little credit. 

“It does not appear to the master that 
in arriving at net income for the purpose 
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of. ascertaining the rate of return upon 
fair valuation of property, used and use- 
ful, of a public utility, if the income tax 
be deducted as an expense, it would have 
the effect to create a more favored class 
out of public utility concerns, so as to 
allow them to receive their 8 per cent 
free of income tax while all other per- 
sons in the vicinity, who receive the same 
per cent, have to pay it. 

“Most of ‘the other persons in the 
vicinity’ are adding their income and ex- 
cess profits tax to the cost of their prod- 
ucts, and the ultimate consumer is paying 


the tax. Every merchant and manufac- 
turer is doing this. The patrons of every 
public service corporation must pay 


enough to maintain the service, or the 
public service corporation must go into 
bankruptcy, which implies confiscation. 

“The federal tax on income is a direct 
tax on the property. It is a part of the 
cost of keeping up the corporation and 
rendering the service. The master agrees 
with Judge Hand rather than Judge 
Hlutcheson and, therefore, holds that the 
public service commission, in its order 
striking the item out of expense, is in 
error.” 

The master in chancery also holds that 
the public service commission was in 
error in ruling that the allowance in 
operating expenses for the salary of the 
president of the Fort Wayne company 
should be reduced to $2,500 annually. 

“There is nothing in the act creating 
the public service commission,” he says, 
“which authorizes it to fix the 
of general officers of the utility. Un- 
doubtedly it has the power in adjusting 
rates to disallow as operating expenses 
extravagant The testimony in 
this case shows that the entire time of 
the president is devoted to the interests 
of the utility. 

“The salaries paid by the company are 
not exhorbitant, and there 
why the service of the president is not 
reasonably worth the amount of the an- 
nual salary paid him. If the president 
devotes his entire time to the upbuilding 
and regeneration of this business, his 
services might well be worth more than 
the amount charged. The master finds 
that the full amount of the president’s 
salary should be charged as a part of the 
general expenses.” 


salaries. 


is no reason 


The rate of telephone service must in- 
crease according as the size of a city 
increases, according to the findings of 
Mr. Martindale. 

“The telephone business is unique in the 
fact that, while in most businesses the 
cost decreases as the volume of traffic in- 
creases,” he said, “but in this case the 
cost per call increases as the number of 
calls increases and as the number of sub- 
scribers are added the number of calls is 
multiplied in a geometrical ratio.” 

The Home Telephone & Telegraph Co. 
is the first company in Indiana to ever 


salaries’ 
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ask an injunction in federal court to 
restrain the Indiana Public Service Com- 
mission from prohibiting an increase in 


rates. For that reason the outcome of 
the case is being watched with great 
interest. The case now goes to Judge 


Anderson for final action.. It is ex- 
pected that a decision will be given by 
Judge Anderson within the next 30 days. 

Should the court grant the injunction 
that the master the rates 
for telephone service in Fort Wayne and 
New Haven, which the company has been 
contending for since March, 1921, will 
become effective at once. The company 
then will be in a position to proceed im- 
mediately with its plans for providing 
telephone service for Fort Wayne's 


recommends, 


growth. 


Illinois Commission O rder for 
5-Cent Carfare Set Aside. 


A decision was handed down on Jan- 
uary 9 by the federal court in Chicago 
holding that the Illinois 
Commerce Commission ordering the Chi- 


order of the 


cago street railway lines to reduce fares 
-ach amounts to confiscation 
of property as the actual operating ex- 
and power— 
amount to more than six cents for each 
passenger carried.” Judge G. A. Carpen- 
ter wrote the opinion, which was con- 
curred in by Judges G. T. Page and FE. 
A. Evans. An interlocutory injunction 
has been issued against the state commis- 
sion, which will probably remain in effect 
until a hearing is held on the question 
of a permanent injunction. 
time, the &-cent fare continues. 

In his opinion, Judge Carpenter de- 
clares that the state commerce commis- 
sion attempted to justify the order for a 
5-cent fare upon the ground. that the 
company could put into effect certain 
savings in operation. Discussing these 
savings, the court makes the following 
statement : 

“The basis of the commission's action 
in this case was quite wrong. As out- 
lined by its chairman, and urged by its 
counsel, supplemented by the corporation 
counsel for the city, it afforded no locus 
penitentiz for the plaintiff railroads. No 
opportunity is given them to try out the 
urged reforms. They are told in advance 
that the medicine is good and that they 
must take it whether they like it or not, 
and irrespective of whether it has any 
therapeutic value.” 

In pointing out the proper course of 
procedure, the court goes on to say this: 

“The orderly, rational, and legal meth- 
od of procedure would have been for the 
commission to outline these 
changes in management and operation 
and invite the companies to put their 
suggestions into force, giving the com- 
panies an opportunity to demonstrate the 
benefits, or even the possibilities of the 
order. 


to 5 cents 


penses — “wages, taxes 


In the mean- 


Various 
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“All of the changes suggested by the 
commission were matters of conjecture 
and opinion, and it is quite within the 
range of human thought that some of 
the changes could not be carried out to 
advantage, either to the companies or to 
the people. Why, then, should the Illi- 
nois Commerce Commission, discounting 
impossibility of performance, direct a rate 
which both it and the city of Chicago’ 
admit will not produce operating ex- 
penses,.to prevail until their views are 
adopted ?” 

The suggestion is made to the com- 
merce commission and the city’s lawyers 
that they collect some evidence of the 
“inefficient and wasteful management” be- 
fore they start making charges to that 
effect. 

Kach item of economy proposed by the 
commission is taken up in detail by the 
court. Commenting on a part of the 
commission’s opinion which says that 35 
principal articles of food in Chicago de- 
creased 18.22 per cent between August 15, 
1920, and August 15, 1921, and that 11 
principal articles of dry goods decreased 
12.89 cent in 
court Says: 

“The 


per the same period, the 


great difficulty with this argu- 
ment is that you cannot run street cars 


on food and dry goods, and we have 
looked in vain through the record and in 
the briefs of the defendants to find some 
concrete suggestion which would warrant 
the court, even if it were pertinent in 
this case, to regulate the plaintiff's ex- 
j;enditures for maintenance.” 


Telephones in China. 

recent issue of the Far Eastern 
Review an unusual situation is described. 
The article says: 


In a 


“There is an interesting dispute be- 
tween the Chinese government telephone 
administration and a Mr. Wu, residing in 
the Tsung-pu Hutung, Peking, for the 
latter’s selling of his telephone by adver- 
tisement in the vernacular journals. 
This man that he will sell or 
transfer his telephone to the highest bid- 
cer without the permission of the tele- 


says 


phone administration. This is believed 
to be the first case in the history of the 
Chinese telephone service, though in 


Japan telephones have changed hands 
without official sanction. Owing to the 
lack of machines many people who ap- 
plied for telephone connections last year 
are still unable to get them.” 
New Additions to Plant of Illinois 
Bell in Chicego Approved. 
Directors of the Illinois Bell Telephone 
Co. at the company’s meeting held Decem- 
ber 28 approved an expenditure for new 
plants in Chicago and other parts of 
Illinois of $2,148,615. Including this 
amount, the total expenditure for addi- 
tions to the plant approved for the year 
1921 is $16,827,000. 

















Some Hints For the Small Exchanges 





Battery for Switchboard in Mag- 
neto Telephone Exchanges. 

It is possible that all the exchanges 
using magneto switchboards have some 
form of auxiliary battery for the supply 
of current to their transmitters. 

In the accompanying diagram may 
be seen the way in which we accom- 
plish this with the use of practically di- 
lapidated batteries that we secure from 
subscribers’ telephones. The battery 
groups A, B and C are each composed of 
separate jars to the battery unit. 
Taking the battery “A” for instance, two 
large battery jars were secured from our 
junked supply, and in each of these jars 
were placed four old dilapidated dry cells 
secured from the subscribers’ telephones. 
These four batteries were each perforated 
with two holes on opposite sides about 
three inches from a common level. 

Having removed the paper container, 
perforated the zinc with the two choles 
and cleaned away all the corrosions that 
may have collected upon the zinc, the four 
cells are wired as follows: 


two 


All the zine terminals of the four cells 
are connected to wire, the 
which is left enough to 


end of 
connect 


one 
long 


to one side of its mate or the line. The 
carbon terminals are connected in like 
manner. Having made the connections in 


the described manner, we have the four 
zine terminals, connected in parallel ter- 
minating with one wire and the four car- 
bon terminals connected in parallel and 
these terminating in another wire. 

This battery placed in the large bat- 
tery jar forms one-half of the battery A. 
Another jar with its four cells is con- 
structed in identically the same manner. 


of the other jar. The two terminals, one 
from each jar, are now connected to the 
proper terminals of the double-pole dou- 
ble-throw switch as shown in the 
gram. 


dia- 


Three such groups of battery A, B and 
C are made and connected as shown and 
described later. 

Before going to the coinection of the 
three constructed batteries it will be well 
to give the solution that is used in each 
of the separate halves of the individual 
batteries A, B and C. The large individ- 
ual jars should be just large enough to 
accommodate the four dry cells. 

Having made the six separate jars, and 
presumably these are all of the same 
size, place the clemeénts in one of the 
jars as described and fill the jar to within 
one and one-half inches of the top of the 
individual dry cells with pure rain water. 
Then remove the water by pouring into 
a measuring cup. This will be one-sixth 
of the quantity necessary for the com- 
pleted batteries, A, B and C. 

Having measured the amount of water 
required for one of the jars for battery A, 
add to this five times the original amount. 
That is, if it takes one pint to make one- 
half of A battery it will take six pints 
for all the battery groups, A, B and C. 
To this amount of water add 10 heaping 
teaspoonfuls of salammoniac. Stir the con- 
tents until all the salammoniac has com- 
pletely dissolved. Then with the measure 
fill each of the six jars so constructed 
with the proper amount of this solution 
to within the one and one-half inches of 
the top of dry cells. 

The battery will now be in 
order. 


working 
Sut if left in this condition there 
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Auxiliary Battery for Switchboard 


The two halves of 
connected as: follows: 
The positive 


battery A are then 


side or carbon terminal 


of one of the two jars so constructed is 
connected to the zinc or negative terminal 





Transmitter in Magneto Exchange. 


will be a creepage of the crystals upon 
the sides and over the connections of the 
individual dry cells of the battery, which 
will if left in this condition corrode and 
eat away the wiring and cause the bat- 
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tery to become useless before the life of 
it has been more than half used. 

In order to prevent this creepage, pour 
over the solution a film of old cylinder 
oil that may have come out of an auto- 
mobile, being sure that there are no for- 
eign elements in the oil. A film of this 
oil, one-fourth inch in thickness will be 
sufficient. This oil will aid greatly in 
minimizing the evaporation of the solu- 
tion as well. 


When the cells show that an evapor- 
ation has taken place to about half an 
inch, it will be well to replenish the solu- 
tion with the formula previously given. 
This can be easily done by a siphon sys- 
tem consisting of a suitable piece of rub- 
ber hose with a piece of glass inserted. 
The glass tube should protrude through 
the level of the oil in the battery to be 
refilled. 

With the three batteries, 4, B and C, 
so constructed and placed in operation 
with the hook-up of the switches, to be 
described, no attention need be given them 
for at least four to six months or even 
longer if the solution level is kept within 
the described limits. However, a piece of 
newspaper should be placed over the tops 
of the jars to keep out dust or dirt, thus 
adding materialiy to the life and length 
of service of the batteries. 

Having made the three individual bat- 
teries for the switchboard, the next step 
will be to hook them up for the switching 
mechanism that will now be described. It 
will be necessary to secure two switches 
that can be used as double-pole, double- 
throw for switching from one battery to 
the other. 


By following the hookup of the A, B 
and C batteries to their respective sides 
of the switches, there will be no difficulty 
in securing the results as stated previous- 
ly. The only part to which attention need 
be directed is the connection B. This con- 
nection is such that battery B will feed 
either side of the two individual switches 
when the switch levers are thrown in 
their respective positions. 

The figures, 1 and 2, represent the cur- 
rent from the battery circuits to the two 
transmitters of the two-position switch- 
board. 

When the lever of the X switch is 
thrown upon contacts leading from bat- 
tery A to a, a current supply will be fed 
the transmitter position No. 1. And the 
throwing of the switch lever of W to the 
b position will cause battery B to feed 
the No. 2 switchboard transmitter. 

By observation it will be clearly seen 
that when the battery 4 and B are fur- 
nishing current to the two transmitters 
of the switchboard, battery C will be re- 
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cuperating. Therefore, by throwing the 
switches X and W to the left A and B 
are furnishing current, and if thrown to 
the right B and C will be serving, while 
if X is thrown to the left and W to the 
right, as in the illustration, batteries A 
and C will be serving. 

The manipulation of the switch levers 
in the following order will allow one bat- 
tery at rest each day out of three. The 
order is as follows: a and b; 6 and c; 
and a and c¢. 

We are using the foregoing arrange- 
ment which has been in constant use for 
five months; there has been no 
annoyance or confusion of battery trouble 
yet experienced. 

Clyde G. Goshorn, Troubleman, 
Antwerp Telephone Co. 
Antwerp, Ohio. 


over 


Installation Truck Body Designed 
by Telephone Man. 

The accompanying illustration shows 
the drop and installation motor truck 
body designed by Herrick L. Johnson, 
plant superintendent of the Two States 
Telephone Co., Texarkana, Ark. This is 
a one-man wagon or truck. The chassis 
is an Overland four-cylinder light-weight 
car while the body Mr. Johnson had made 
locally. 

This truck carries everything required 
in installation work. There are five com- 
partments on each side for carrying bolts, 
knobs, house and pole brackets, screws 
and other small material. The box, 
mounted back of the driver’s seat, carries 
the telephones, drop and interior wire is 
placed in the bed, while tools have their 
place under the seat. 

Company Goes ‘Back to 
“Barter and Exchange.” 

Corn at a premium of five cents a 
bushel over the market price is being 
taken by the Story County Independent 
Telephone Co. in payment of rentals at 
any of the five exchanges of the company 
in Story county, Iowa, including the 
offices at Nevada, Story City, Roland, 
Cambridge and Maxwell. 

The company is in one of the counties 
that is purely agricultural in its indus- 
tries, and the people there depend directly 
upon the farmers’ prosperity for their 
own. Just now the farmer is in such a 
state of mind that he will not admit 
there is such a thing as prosperity. 

The scheme of taking corn in payment 
of old telephone accounts and for service 
in advance up to March 1, on a basis of 
five cents a bushel above the market, has 
worked very well according to Manager 
F. M. Boardman. 

The company has been thanked by the 
larger proportion of farmers. But it has 


Iowa 


rceived some complaints from those who 
either have no corn that they can sell or 
who wish to hold it for better prices, be- 
cause it would not give them the same 
rebate if they paid in cash. 
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The company’s argument is that it is 
simply trying to help those who are “corn 
poor” and that the man who wishes to 
hold his corn and is able to do so and to 
pay cash is not in need of the rebate. 
“We been too lenient with 


have our 
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On account of the location of the tele- 


phones and outside equipment, it costs 
more to maintain the average rural tele- 
phone than it does the one in town, 
while the rate is almost universally lower. 


If this company could sell all its rural 














cll 





Truck Body Designed to Carry Everything Required in Installation Work. 


said Mr. 


some 


Board- 
bills 
either 


rural patrons this year,” 
man, “and have let 
that we will 
cash or corn. During 


run up 
on us never get in 
the two 
weeks we have been obliged to disconnect 
probably a dozen rural subscribers who 
would make no promises as to when they 
might pay all or part of their accounts.” 


past 


The company has taken in about 5,000 
bushels of corn, selling it the same day 
it was delivered. It has taken its loss of 
five cents per bushel which just about 
gave the farmer the 25 cents a month re- 
bate that he had lost by not paying in 
advance. 
tically its $18 per year net rental. 

The 
phones agitation 
which has resulted in a petition being 


It also gave the company prac- 


disconnection of the rural tele- 


has stirred up some 
circulated among the rural patrons ask- 
ing that rates be reduced to $15 beginning 
March 1 and that six months later they 
be placed on the pre-war basis of $12 per 


year. 
Manager Boardman does not consider 
the matter very serious, locally, for a 


number of patrons who signed -the peti- 
tion have told him that they were not 
prepared to carry the matter further but 
could not refuse to sign such a mild 
document as the petition appeared to be. 
The farm bureau is, however, getting be- 
hind the movement in different parts of 
the state and it may get serious. 

Some pertinent facts as to telephone 
rates were set forth by Mr. Boardman 
in a statement published in the local paper 
in the form of an interview which are of 
interest to other telephone managers. 
Among other things Mr. Boardman said: 
rates 
com- 


“The matter of rural telephone 
is one that causes every telephone 
pany a great deal of thought and in many 
cases worry. 





lines to the patrons and simply switch 
them at about $6 per year, it could save 
the expense of purchasing and maintain- 
ing its many automobiles and hiring the 
men to run them and do the rural re- 
pairing. 

Telephone rates are something that can 
not go up and down as the prices on 
commodities do, for if that had been the 
case, the rural subscriber of the telephone 
company would have been paying $3.50 or 
month 
years. 


$4 per for his telephone during 
recent 

We are now paying over double for 
poles, iron wire, batteries, and labor as 
compared with the days when we were 
giving $12 per year service and within 
the last year we were paying three times 
what they formerly cost. Some few items, 
such as copper wire and rubber, are in 
the same condition as farm 
products and are very low at present, 
but it is simply because of the immense 
surplus that was piled up during the war 
period and which must be absorbed some- 
where before conditions are in a normal 
state. 


corn and 


If we were able to buy the things that 
go to make up telephone service, at corn 
prices, we would be in a different posi- 
tion than we are. 

Telephone service, which is what we 
have to sell, is something that cannot be 
stored and held for more favorable mar- 
ket but must be sold the instant it is 
manufactured, and a company to keep its 
head above water and give the kind of 
service that our people are accustomed 
to and are expecting must have a living 
rate. 

The one remaining thing that I wish 
to say at this time is that this company 
has labored for 
this community the best service possible.” 


over 20 years to give 
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Let. These Tell the | 


A Few Comment! 
Operating Strap 





“We have had no experience that would indicate 
that Automatic is in any way prohibitive. In fact we 
are inclined to take the opposite view; that is, that it is 
economy to operate Automatic...... 





“T have no hesitancy in recommending the C. A. X. 
from my past experience in the telephone business. 
The rapidity of the trunking service between the vari- 
ous exchanges is a commendable feature and a big 
time saver. 


“We also find that, although we made provision for 
a number of connectors over and above the number of 
connectors on the former manual board, on account of 
the popularity of the service it will be necessary for us 
to add additional connectors...... 





AUTOMATIC ELF 


FACTORY AND GENERAL {IC 


“ BRANCHFI( 
New York City Cleveland Philadelphia Columbus Bos 
21 East 40th St. 415 Cuyahoga Bldg. The Bourse Bldg. 516 Ferris Bldg. 445 Tremait. 
ASSOCIA TERME 
INTERNATIONAL TELEPHONE SALES ARNG 





International Automatic Telephone Company, Ltd., London Compagnie Francaise pour |’Exploitation des Procédé: Thi-He 
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iifrom Companies 
‘ager Automatic 


“Our service complaints immediately fell off upon 
the installation of the Automatic system, and we now 
rarely have a complaint of that nature...... w 





“Our rural subscribers are highly pleased with the 
Automatic service. To the employes who are responsi- 
ble for operation, it is a real pleasure...... va 


“There is as much difference between the service 
we render with Automatic, and that formerly rendered 
with manual, as there is between the kind of manual 
service rendered in the average city exchange on metal- 
lic circuits and that rendered by the average mutual 
company on grounded circuits. I have made it a point 
to get the opinion of my subscribers, and I have yet to 
find the first one who would wish to return to manual 
GUPVEED .4 ose a 





LETRIC COMPANY 


AL HICES: CHICAGO, ILLINOIS 


ANCHFICES: 
Bos! Rochester Detroit Pittsburgh Kansas City 
T remo. Mercantile Bldg. 525 Ford Bldg. 608 Fulton Bidg. 1001 New York Life Bldg. 
A TERMP..NIES: 
LES NGI) J/EERING CORPORATION, New York 
é. Th@l-Hov:ton, Paris Automatic Telephone Mfg. Co., Ltd., Liverpool Automatic Telephones, Australasia, Ltd., Sydney 
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What Is Y 


our Company Doingr 





Chats About Company’s Doings. 
By Stanley R. Edwards. 

J. W. Howatt, state telephone super- 
visor for the Minnesota Raiiroad & Ware- 
house Commission, has had a new one put 
up to him. Belgian and German users 
of a rural telephone line near Marshall, 
Minn., asked their Scandinavian secre- 
tary “to get the answer” for them and 
forthwith he addressed a letter of in- 
quiry to Mr. Howatt. He wants to 
know whether or not it is possible to 
forbid the use of German, Belgian, or 
other foreign languages over the tele- 
phone. 

Mr. Howatt replied to the effect that 
there is no law forbidding the use of 
any language over the telephone, unless 
it be obscene. 

The telephone troubles which have de- 
veloped in this particular section of the 
state and which threaten to disrupt 
friendliness and telephone service as well 
in that community, are explained’ to the 
commission in the following letter: 


Henry Buesing is a farmer living south 
of town. He, with a couple of other 
German farmers, are on the same tele- 
phone line. This line is one of these 
farmer co-operate lines serving 22 mem- 
bers. On these lines are a couple of Bel- 
gians. As soon as these Germans or these 
Belgians use the German or Belgian lan- 
guage over the phone, all the other non- 
German or Belgian speaking persons, who 
are members of this phone line, commence 
to holler in their phone and drown them 
out. b oa 

Often a phonograph is used. They 
complained to me and insist that they 
have the right to speak any kind of lan- 
guage over the phone they desire. Will 
you kindly let me know if there is any 
law or rule against using the German or 
3elgian language over the phone and if 
the people can arbitrarily interfere thusly 
in the use of the phone. 

Now, I think a letter from you to these 
people so butting in will end the trouble. 
The secretary of the line is Matt Larson, 
Marshall, Minn. I think it is a bunch 
troubling who have not yet got over the 
war. Hoping that I may have the priv- 
ilege of an answer soon, I remain 

Yours very truly, 
Charles Louis DeReu. 

A certain concern in New York City 
insists that every one in the office know 
how to answer the telephone in just the 
right way. Every employe must prove 
that he or she can give the right impres- 
sion over the telephone, as well as in per- 
sonal contact. Those who cannot must 
learn. To this end the dictaphone is used. 

Imaginary calls are answered on this 
instrument and then the record is repeat- 
cd. This enables the employes to listen to 
their own voices and determine if they 
are speaking correctly to the person on 
the other end of the wire. 


On the occasion of the convention of 
the East Central Indiana Telephone Asso- 
ciation, held at Richmond, December 9, 
the Richmond Home Telephone Co., of 
which W. M. Bailey is general manager, 
received the benelit ot a considerable 
amount of valuable publicity in the local 
newspapers. A total of more than 38 col- 
umn inches of space were given up to the 
announcement of the convention, reports 
of the proceedings and an article on the 
henetits of the telephone, by George Mat- 
thew Adams in the issues of December 
5, &, 9 and 10. 

No doubt Mr. Bailey was pleased, and 
justly so, to note the following paragraph 
in the local paper for December 10: 

“The delegates were loud in their praise 
of the reception accorded to them. It 
was a welcome, they declared, of a kind 
that was not to be found at every con- 
vention. According to the visitors and 
local committee cn arrangements the con- 
vention was considered a great success.” 

An attractive advertisement appeared 
in the local newspaper of December 8 
inviting the public to be the guests of the 
Richmond Home Telephone Co. and the 
Kast Central Indiana Telephone Associa- 
tion at an entertainment to be presented 
in the Washington Theater. Among the 
features presented were several motion 
picture films, “Dial of Destiny,” “Be- 
hind the Button,” and “The Mother and 
Her Protector,” dancing by Miss Betty 
Morgan, a reading by Miss Thelma 
Thomas and a wireless telephone demon- 
stration. 





Local newspaper editors are willing to 
co-operate with telephone companies in 
the solution of their problems, if ap- 
proached in a proper manner. This was 
recently indicated by an article occupying 
more than 28 column inches of space in 
a prominent front-page location in the 
News Sentinel, of Fort Wayne, Ind., for 
December 2, in which Frank E. Bohn, 
secretary and general manager of the 
Home Telephone & Telegraph Co., en- 
deavored to show the public just why a 
rate increase was necessary. 

In his article, which is tactfully and 
skilfully worded, Mr. Bohn shows how 
the city’s growth has raised the cost of 
operation and that operating expenses are 
still a great deal higher than they were 
prior to the war period. He presents 
some real facts regarding the company’s 
financial situation, showing that a return 
of but one per cent will. be earned for 
the year 1921, and directs attention te 
the need for additional facilities in order 
to keep up with the demand for service 
and the progress of the city. 

The value of publicity of this sort 
cannot too frequently or too strongly be 
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emphasized. Managers who are not al- 
ready taking advantage of the oppor- 
tunities the local newspapers offer in 
promoting better relations with the pub- 
lic and an understanding of the company’s 
position and its problems, will do well to 
follow Mr. Bohn’s example. 

As an aid to efficient service, both local 
and long distance, the Jamestown Tele- 
phone Corp., of Jamestown, N. Y., is 
attaching a “Suggestions to Telephone 
Subscribers” card to each telephone. 

The information contained on_ this 
“service aider” card, which measures 51% 
by 314 inches, with printing on both sides, 
is as follows: 

1. Please consult telephone directory be- 
fore calling. “Information” does not give 
out numbers listed in the directory. 

2. Speak directly into the transmitter 
with a good, full tone. Don’t shout. 

3. Give the required number distinctly. 
If you want J9&873-J, say ‘“Nine-Eight- 
Seven-Three-J.” 

!. If the operator repeats the number 
back to you correctly, confirm it to her 
by saying “Yes” or “Right.” If she ap- 
parently has not understood you, correct 
her at once. 

5. If your telephone seems to need re- 
pairing, please call 5000—“Five Thou- 
sand.” 

6. 1f you want your telephone moved, 
or you want to ask about your bill, call 
2400—“Two-Four-Hundred.” 

7. Some hints on placing toll calls: 

A. Toll calls are divided into two gen- 
cral classes: “‘station-to-station calls” and 
“person-to-person calls.” 

B. In giving a station-to-station call to 
the toll operator, you do not specify a 
particular person. For example, you 
would say, “I want to talk to John Smith’s 
residence, at Erie, Pa.” 

C. In giving a person-to-person call to 
the toll operator, you specify a particular 
person. For example, “I want to talk to 
John Smith at his residence, Erie, Pa.” 

You pay a higher rate in the second 
case, because we go to the time and 
trouble of hunting up John Smith for 
you, and telling you whether he is there 
or not. In the first case, we merely ring 
his residence, and you talk with whoever 
answers the telephone. 

D. The station-to-station rate is re- 
duced to approximately one-half the reg- 
ular rate between 8:30 p. m. and 12 
midnight. It is reduced to approximately 
one-fourth the regular rate between 12 
midnight and 4:30 a. m. There are no 
reductions on the person-to-person rate. 

E. Here is a good way to place a toll 
call on the station-to-station rate. “This 
is Sam Jones speaking. I am at telephone 
Nine-Eight-Oh-Three. I want to talk to 
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John Smith’s residence at Corry, Pa. His 
telephone number is Four-Seven-One.” 

If you want John Smith, and no one 
will you will the 
person-to-person rate. 

F. Following is a good form for plac- 
ing a person-to-person call: ‘This is 
Sam Jones speaking. I am at telephone 
Nine-Eight-Oh-Three. I want to talk to 


else do, have to pay 


John Smith, Corry, Pa. You may get 
him at his residence, telephone Four- 


Seven-One. 

There are various other rates for mak- 
ing appointments, sending a messenger, 
etc., about which the chief operator will 
be glad to tell you on request. 


The Illinois Bell Telephone Co. likes to 
acquaint its subscribers with its thousands 
of employes. It cannot make the intro- 
ductions personally, so it takes advantage 
of the opportunity of introducing a few 
of the people who help to render service 
to thousands, in its directory. 

Under the title of “The Telephone 
Army,” the company states in its latest 
Chicago directory, that public service is 
the ideal of the thousands of employes 
of the Illinois Bell Telephone Co. and 
that the men and women responsible for 
the operation of the telephone system are 
fitted through knowledge and long experi- 
ence, for their task of the 
public’s demands., A brief summary of 
the qualifications of some of the telephone 
workers follows this statement. 


supplying 


For instance, there is a paragraph about 
Norman S. Sayre, supervisor of service. 
Mr. Sayre was originally employed by the 
company October 8, 1917, as clerk in the 
superintendent’s office; in 1911 he was 
transferred to the commercial department 
serving as clerk and adjuster until ap- 
pointed to his present position on August 
8, 1921. A history in a nutshell! 

Captains of collectors, and chief opera- 
tors, and testmen of the various ex- 
changes also come in for a share of the 
“introductions.” Under the heading “Cen- 
tral” is this: 


Miss Alice Twohig, chief operator. 
began her service with the company as 
operator at West Office, shortly advanc- 
ing to the position of supervisor and 
later. served as senior supervisor at Ked- 
zie office and advanced to the position of 
chief operator at Austin office, chief 
operator at Kedzie office and now holds 
the position of chief operator at Central 
office. 

Fred B. Allen, testman-in-charge, en- 
tered the employ of the company in 1901 
as clerk in the superintendent of main, 
tenance office. In 1902 he was promoted 
to testman and later to assistant wire 
chief. In 1921 he was placed in charge 
of testing at Central office. 


The entire resumé of the telephone army 
in Chicago and vicinity gives the sub- 
scriber a glimpse of the rise to his present 
position of the telephone employe with 


whom the subscriber comes into closest 
contact. 
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A contest was recently conducted by 
The Transmitter, the lively magazine of 
the employes of the Chesapeake & Poto- 
mac Telephone Co., for the best article on 
the subject of service connection charges. 
The prize of $25 was awarded to H. J. 
Hodes, chief clerk of the company’s plant 
accounting department, Baltimore, Md., 
whose essay follows: 





“Why does the telephone company make 
a service connection charge for new or 
additional service? Because the connec- 
tion of new or additional service requires 
extra work, which is for the special ben- 
efit of the new subscribers. Therefore, a 
subscriber under a new contract is re- 
quired to pay a part of the cost of estab- 
lishing his service. . 

Service connection charges are of three 
classes: 

Schedule 1, for which the rate is $3.50 
for each unit of the facilities furnished, 
applies to new or additional service. 

Schedule 2, for which the rate is $1.50 
for each unit of facilities, but not 
ceeding $3.00 for all service retained, ap- 
plies where a new subscriber takes over 
an established service, without change in 
type or location and without lapse in the 
service or charges. 

Schedule 3, for which the rate is $1.50 
for each unit, applies under the 
conditions as Schedule 2, but where there 
has been a lapse in the rendition of the 
service, 


e€xX- 


same 


The charge for a_ service connection 
does not include the permanent 
construction work. The permanent plant, 
consisting of central office, station equip- 
ment, and poles, wires, conduits, and 
cables connecting the stations with the 
central office, is paid for by the company’s 
stockholders, and is part of the company’s 
investment. 

The work covered by the service con- 
nection charge is an expense, as it does 
not increase the value of the property 
used in rendering the service. 

The principal items to be considered 
are as follows: The company is required 
to have a commercial representative, who 
explains to the prospective subscriber the 
various classes of service, quotes rates, 
fills out the service application, and has 
it signed. 


cost of 


“The company often goes further and 
makes a special study of the subscriber’s 
business in order to be able to recom- 


mend the particular class of — service 
which will be most satisfactory. 
Manifold copies of a_ service order 


must be prepared to advise each of the 
several departments of the company of 
the work required. 

The wire chief must find a spare cir- 
cuit available at the subscriber’s prem- 
ises. The chief operator must assign 2 
new call number, and arrange for special 
supervision for the station, until a new 
directory is issued, 


‘ 
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The switchboard must be correctly 
marked, in order that the subscriber will 
get the proper service. The directory de- 
partment must arrange for a new listing, 
and the accounting department must set 
up the necessary billing records. 
wires must be placed at 
subscriber’s premises, which 
total loss when the service at that 
tion is abandoned. 

When the telephone 
moved to a new location it is 
to disconnect and recover the old station 


the 
will be a 


Service 
loca- 
service is to be 


necessary 


equipment, which is an additional expense. 

A large part or all of this work must 
be done for each new service connection 
or change in facilities. The service con- 
an equitable method of 
the 


nection charge is 
distributing these expenses to sub- 
scribers directly responsible for them. 


“Before service connection charges 
were made, the cost of connecting new 
was included in the 
annual rates charged for The 
result was that a subscriber. who kept his 


service at the same location for a number 


service or facilities 


service. 


of years paid the same amount as one 
who moved to a new location every year, 
although in the latter case the service 
cost the company considerably more. 
Under the new plan, the subscriber who 
changed his service was required to pay 
a connection charge each time he moved 
his station. This plan also did away with 
the former practice of making a cancella- 
tion charge to subscribers who did not 
keep the service for the entire year cov- 
cred by the contract. The service connec- 
tion charge does not cover the entire ex- 
pense of connecting new stations. If the 
entire expense were charged against new 
service, the cost would be so high that it 
would retard the growth of the system. 
It is an advantage to existing 
scribers to have an increasing number of 
new stations connected, enhancing the 
usefulness of the service as an exchange 


sub- 


grows. 

It is believed that the present rates for 
service connections are a happy medium, 
and cover a fair proportion of the actual 
cost of connecting new service, and yet 
are not too high to injure the growth of 
the system.” 


Advices from Paris, France, state that 
a bill. backed by as many as 296 deputies, 
changing the telephone system has been 
introduced in the 
referred to the committee public 
The purpose of the bill is to place 


French chamber and 
on 
works. 
the French telephone system in the hands 
of a private company. 

The proposal is said to be based not 
only on the extremely bad condition into 
which the telephone service has fallen in 
France, but the difficulty of the 
state finding adequate money under pre« 


also on 


ent circumstances to place the service on a 
satisfactory basis, 
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Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
fis Branches—Arranged Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 

Installment. 

1177. What relay operation immedi- 
ately precedes the operation of ringing 
control relay J, Fig. 322? What form 
of current is required to energize and 
operate ringing control relay J?. At 
what point in the circuit shown in Fig. 
322 is the source of such a current con- 
nected? Trace the circuit traversed by 
the interrupted current provided for the 
operation of ringing control relay J. 
When ringing, control relay J is alter- 
nately energized and de-energized, what 
effect is produced in the relation of the 
normally-open make contacts 1 to, 8? Is 
it possible to produce the required in- 
terrupted current in the winding of ring- 
ing-control relay J by several types of 
current interrupter? Is the interrupter 
equipment shown schematically in Fig. 
323 adapted to serve more than one con- 
nector equipment ? 

1178. Explain the difference, if any, 
in the operation of the interrupter equip- 
ment shown in Fig. 323 when only one 
relay, B, Fig. 322, has been operated and 
when two or more have been operated. 
Explain why, in your opinion, the re- 
sistance of slow-acting relay B’, Fig. 323, 


is is 


operated at once following the operation 
of slow-acting relay B’, Fig. 323? Ex- 
plain why the completion of a circuit 
through the normally-open make _ con- 
tact of slow-acting relay B’, Fig. 323, 
and the winding of ringing control relay 
J, Fig. 322, does not at once release the 
armature of slow-acting relay B’, Fig. 
323. What is the primary effect of the 
operation of slow-acting relay A’, Fig. 
323? For what reason is the release of 
slow-acting relay B’ delayed for a time 
after the operation of slow-acting relay 
A’? In what way is the operation of 
slow-acting relay A’, Fig. 323, and ring- 
ing-control relay J, Fig. 322, interre- 
lated? When slow-acting relay A’, Fig. 
323, is finally released and its armature 
restored to normal, what-is true as to 
the operation of ringing control relay J, 
Fig. 322, and slow-acting relay B’, Fig. 
323? What is the effect, in the aggreg- 
ate, of the operation of the circuit com- 
bination shown in Fig. 323 and any ring- 
ing control relays, J, that are ‘asso- 
ciated with this equipment in the same 
group? - How is the restoration of the 
cam shaft of ringing-control relay, J, to 
normal assured? 

1179. At what stage in the comple- 


telephone? Through what initial equip- 
ment operation is this condition brought 
about? Why must the intermittent en- 
ergization of ringing control relay J, Fig. 
322, be continued after the called tele- 


phone receiver has been removed during 
the “ringing period’? Why must the 


normally-open make contacts at O? 
ringing-control relay be closed before 
relay A, Fig. 322, can be operated? 


When is relay Z, Fig. 322 (not marked), 
released ? 

1180. When is the circuit through the 
normally-open make contacts at O again 
interrupted? What the aggregate 
effect of the restoration to normal of the 
make a OF 
When are the normally-open make con- 
tacts at O restored to their normal con- 
dition? Explain how this condition (the 
restoration to normal of the off-normal 
make contacts at O) tenders the con- 
nector equipment available for another 
call even though the equipment preced- 
ing the connector in the completed cir- 
cuit may not have been released. 

[AutTHOR’s Note.—The word “com- 
parative” in line eight of section 1178 
should have been, obviously, “compara- 
tively.” In line three of the fifth para- 


is 


normally-open contacts 






























































made comparatively high. Why tion of the call is the control of the con- graph of section 1178 the letter A should 
ringing-control relay J, Fig. 322, not nector release conferred upon the called should have been the figure &. This line 
when corrected will read 
ela ree “make contact 8 is at once 
‘at BA DO a _ er 3 restored to.”] 
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the calling telephone re- 
gardless of the conditions 
in the other portion of the 





















































trunk circuit. The release 
of the first selector equip- 
ment, resulting from the 
replacing of the called 
telephone receiver on the 
hook, interrupts the cir- 
cuit through the two nor- 














Fig. 320. The First Selector Service. 
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make contracts P, as shown in Fig. 320. 

By interrupting the connection between 
the three off-normal contact springs P, 
the closed circuit leading through the 
normally-open make contact of relay 
AA, Fig. 319, the resistance coil, the 
normally-open make contact of multiple- 
contact relay N and the common battery 
is interrupted. 

This de-energizes multiple-contact re- 
lay N and interrupts the circuits between 
relay contacts X, Y and Z on one hand 
and U, I’ and JI’ on the other, Fig. 319. 
At the same time a_= similar circuit 
through another resistance coil and the 
winding of multiple-contact relay L is 
interrupted, de-energizing multiple con- 
tact relay L and interrupting the estab- 
lished circuit through the three trunk 
conductors again at a point between relay 
contacts U, ’ and W on one hand and 
P, O and Q on the other, as shown in 
Fig. 319. 

When multiple-contact relays N and L, 
Fig. 319, are released, as a result of the 
restoration to normal of the first selec- 
tor, Fig. 320, the circuit including the 
common battery, the winding of cut;off 
relay A and relay AA, Fig. 319, is inter- 
rupted and both of these relays are re- 
stored to normal. Should the telephone 
receiver at the calling station be off the 
hook at the instant when this occurs, 
line relay B, Fig. 319, would be immedi- 
ately re-energized and another call would 
be initiated. 

Should the telephone receiver at the 
calling station have been replaced upon 


its hook, all of the equipment will be 
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Fig. 321. 


restored to normal in readiness for an- 
other call. Under normal conditions, 
therefore, the line-finder portion of the 
trunking equipment is released very 
promptly upon the replacement of re- 
ceivers at the calling and called stations 


The Intermediate Circuit. 


and is rendered almost immediately avail 


able for a subsequent call without ap- 
preciable delay. 

1182. The completed connecting ci 
cuit—In the system illustrated schemati 


cally in the circuit drawings, Figs. 519, 
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Fig. 319. Relay Type of Line Finger. 
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Fig. 323. Relay Type of Interrupter. 


320, 321, 322 and 323, the various suc- 
cessive switch operations have been 
brought about by separate series of 
switch-driving current impulses delivered 
to the first selector circuit from the op- 
erator’s equipment, except that the verti- 
cal motion of all first and intermediate 
selector switch wiper shafts, after the 
initial vertical step, is produced by the 
interaction of certain relays associated 
with them. The motion of the connector 


switch wiper shaft in both the rotary and 
vertical sense, as well as the switch selec- 
tion of ringing current, are also con- 
trolled by switch-driving current impulses 
from the operator’s equipment. 

The character of the connection be- 
tween the calling and the called telephone 
during conversation may be readily 


checked by associating Figs. 319, 320, 321 
representing 
selector, the 


and 322, 
first 


respectively the 
intermediate selector 
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It will be observed 


and the connector. 
that the supply of operating current for 
the calling telephone transmiter is de- 
rived through the winding of impedance 
coil A and relay B, Fig. 320. Impedance 
coil A is so constructed as to permit of 
certain adjustments in its effective induc- 
tance reactance in order to provide the 
desirable conditions of perfectly balanced 
impedance for the supply to the telephone 
transmitter. 

The operating current for the called 
telephone transmitter is derived through 
the windings of impedance coil C and 
relay A, Fig. 322, and the same arrange- 
ment is necessary in order that the effec- 
tive inductance reactance of C may be 
balanced with that of relay A. It is un- 
necessary to state that the current is 
supplied to the calling telephone as well 
as to the called telephone must have coils 
of the same ohmic resistance in both 
sides of the circuit in each case. A care- 
ful consideration of the completed circuit 
between the connected stations will show 
that it is free from all series reactances 
of any sort, but that it includes two 
series condensers, one in the tip conduc- 
tor and one in the ring conductor in- 
serted at the first selector equipment. 


These condensers perform the same 
functions as the condensers employed in 
balanced impedance manual cord circuits 
when they are inserted in series in the 
two strands of the talking circuit. That 
is to say, they assist in equalizing the 
supply of operating current to both the 
called and calling telephone transmitters, 
and permit of the control of the trunk 
equipment release definitely fixed. The 





























Fig. 322. Wiring of Connector Switch Equipment. 
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number of series contacts involved in the 
completed connection is of no moment, 
as well-constructed series contacts have 
not been proven,to occasion any unsatis- 
factory transmission conditions wherever 
used. 

1183. The circuit grouping.—In the op- 
eration of equipment of this character, 
it is extremely important that the circuit 
groups be carefully designed to produce 
the maximum number of connecting fa- 
cilities required by the traffic. It will be 
found that equipment of this type is 
capable of sustaining a higher continuous 
traffic load than ordinary manual equip- 
ment because of the fact that each trunk 
is released very promptly upon the com- 
pletion of the conversation. 

The construction of the multiple-con- 
tact relays L and WN is such that it is 
mechanically possible to combine any 
number of subscribers’ lines from ten up 
to the limitations imposed by the space 
available, but as the size of the group is 
increased, it is, of course, necessary to 
increase accordingly the number of pri- 
mary trunk equipments which are avail- 
able to it. As a standard practice, it is 
somewhat customary to arrange for a 
mechanical equipment serving 100 lines 
per group and when additional trunk 
equipment for each line on an average is 
found to be necessary, to secure the re- 
quired increase by decreasing the number 
of active lines connected and leaving the 
number of trunks unchanged. 

(To be continued.) 


Employers in Kentucky Oppose 
Minimum Wage Law for Women. 

A hot fight is promised before the 
Kentucky General Assembly, which con- 
vened January 3 at Louisville, Ky., in 
connection with a minimum wage law for 
women, defeated in 1920, but which 
promises to be a regular issue in every 
legislative session in the future. Such a 
law, it is said, would work a hardship 
on telephone companies along with all 
large employérs of female labor, and the 
business interests in the state, through 
numerous associations and directly are 
said to be getting ready to make a deter- 
mined stand in this connection. 

C. W. Owsley, of the Merchants & 
Manufacturers Association, is securing 
the co-operation of employers and vari- 
ous business organizations in the fight 
while suffrage leaders and women are 
campaigning before various organizations 
and fighting for the bill. 

Employers hold that such a scheme 
would place a premium on_ inefficiency 
and that it would result in a maximum 
instead of minimum wage. 


Plans for Minnesota Convention 
This Month Near Completion. 
Arrangements for holding the 13th an- 

nual convention of the Minnesota Tele- 

phone the West Hotel, 


Association at 
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THE HUMAN VOICE. 
(By Miss Anne Barnes.) 


Traveling Chief Operator, Iowa Independent Telephone Association 


Des Moines, Iowa 


The ancient Egyptians allowed only written pleadings in court, because 
of the possibility of the judges being influenced by the cloquence of the 


human voice. 


We judge people today more by the tone and manner in which they speak 


than by what they say. 


But when we are speaking face to face with people, 


if we are in doubt as to their meaning, we usually judge by their facial ex- 


pression. 


As we do not always converse face to face, for the reason that many of 


our communications are over the telephone, we 
ings as they are conveyed by the voice only. 


sions are frequently formed 


determine people’s mean 


Because of this, wrong impres- 


Nearly every day we hear people say, in speaking of a telephone conversa- 
tion, that they were not sure what was meant and must try to see the person. 
But, people who are not engaged in telephone work speak more naturally than 


those who are. 


It is easy to speak in a monotone when repeating stereotyped expressions 


by the hour over the telephone. 


In fact, although there are thousands of 


good operators, there are only a few of them who do not fall into this habit. 


Those few put their personality into their voices. 


I mean, they speak in a 


natural voice to the party they are addressing instead of talking at the mouth- 


piece. 


The danger of speaking in a mechanical monotone, is to slur and chop 


off word endings. 


pity. 


This, of course, gives the public the impression that we 
draw our young women for the work from the uneducated class. 


This is a 


Here are a few examples of what I hear: 


“NummerPles?” ‘“Thanser ?” 


“Ringumgen ?” 


BPD BBP PP PPP PDP DPD PP PPP PPP PPP DPD PPP PPP LLL LLL hl 


Minneapolis, January 24, 25 and 26, are 
rapidly being completed. “Judging from 
hotel reservations made by the different 
Minnesota telephone men,” says Secretary 
E. C. Kast, “we will have a large attend- 
ance—probably the biggest that Minne- 
sota has ever had.” 

A greater number of exhibitors than 
ever before have arranged for display 
space—many being represented for the 
first time—and in order to take care of 
the increase and afford the best possible 
facilities for the exhibition of the various 
products, the entire sixth floor of the 
hotel is to be given over for this purpose. 

It is said much interest is being taken 
by the smaller companies in the announce- 
ment that there will be a special session 
devoted to their particular troubles and 
problems. This is to be a sort of an 
“experience” meeting, and no _ doubt 
everyone present will have something to 
say, either in the way of asking questions 
or giving answers that will assist in solv- 
ing the problem, 

In view of the interest displayed of late 
among telephone men regarding wireless 
telephony, arrangements are being made 
to have someone talk who is an authority 
on that subject. 

Another interesting topic on the pro- 
gram will be a discussion of “Public Re- 
lations” led by P. M. Ferguson, of Man- 
kato. Commissioner Ivan Bowen of the 


state railroad and warehouse commission 
has definitely agreed to talk on the sub- 
ject of “Utilities Regulation,” 
“Telephone Problems” is the subject of 
an address to be delivered by F. B. Mac- 
Kinnon, president, U. S. Independent 
Telephone Association. 

The complimentary entertainment, 
scheduled for the evening of January 25, 
and in charge of the exhibitors, is to 
commence with a banquet at the hotel, 
followed by a theater party at a local 
theater featuring the 
“Just Suppose.” It is announced 
that in addition to “good eats” the guests 
will be provided between 
songs and other music. 

Inasmuch as conventions of other or- 
ganizations are scheduled at Minneapolis 
for the same dates, Secretary Kast urges 
telephone men planning to attend to make 
their hotel reservations at once, 


while 


comedy drama, 


also 


courses with 


Report of Exports of Telephones 
During 1920 and 1921. 

The Bureau of Foreign & Domestic 
Commerce reports for November, 1921, 
exports of telephones amounting to 242,- 
603, as compared with 477,492 for No- 
vember, 1920. For the 11 month period, 
from January to November, 1921, exports 
of telephones amounted to 4,479,155, while 
in the same period of 1920 the total was 
3,094,919. 





Commissions, Courts and Councils 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 
Companies—Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchise, Rates and Service 


and Actions of City 


Another Strike of Telephone Sub- 
scribers in Nebraska. 

Another strike of telephone patrons is 
reported from Nebraska, where 700 pat- 
rons of the Monroe Telephone Co. signed 
up to follow the advice of a steering 
committee of four men. The agreement 
was that on the evening of December 31 
every man was to disconnect his own tele- 
phone from his batteries, and leave it in 
such condition until the company either 
removes the telephone or complies with 
the demand that it charge no higher rate 
in the towns of Monroe, Genoa, Tarnov 
and Platte Center, than was the rate be- 
fore September 1, 1921, when the increase 
was granted. 

The demand further is that the old 
rate be retained until improvements have 
been made in the service received that 
will justify an increase; also until certain 
telephones on farm lines are repaired to 
such an extent that the patrons are justi- 
fied in paying the present rates. All pat- 
rons were asked to join in the action 
taken. 

The Monroe company is largely owned 
by Alfred Bratt and son, H. H. Bratt, of 
Genoa, and Col. John P. Bratt, of Lincoln. 
Originally it was owned by the farmers 
served, and out of a little company at 
Monroe, with an exchange in the kitchen 
of the manager, it gradually absorbed 
lines and exchanges until these number 
eight at the present time. It charged a 
flat rate of $1 a month for years, but it 
was not until the Bratts gained control 
that any effort was made to raise the 
standard of service. Most of: the rates 
increased were but 25 cents a month 
higher than for years. 

The territory served is a hotbed of 
radicalism. It furnished the non-partisan 
league the largest proportion of its mem- 
bership and at the present time the 
voters there are in revolt against both of 
the old political parties and are active 
supporters of the third party recently 
organized to gain control of state affairs. 
It is largely a corn-growing country, and 
was exceedingly hard hit by the slump 
in the prices of farm products that sent 
corn down to the lowest figure, around 
20 to 25 cents, that it has brought in 25 
years. 


Service Improvements and New 

Accounting System Ordered. 

J. G. Kirkman, owner of the Central 
Telephone Co. at Exeter, Tulare county, 
was directed by the California Rail- 
‘road Commission on December 9 to 
put into effect a schedule of rates de- 


signed to eliminate discriminations, to 
make service improvements and to keep 
his accounts in accordance with the rules 
of the commission. 

The new schedule, it is estimated, will 
yield approximately the same amount of 
revenue as is now collected. Here are the 
new monthly rates: 

Business. Residence. 


Individual line.......... 2.75 $2.25 
Two-party line ......... 2.25 2.00 
Four-party line......... 2.00 1.75 
Suburban 10-party ..... 2.25 2.00 
eae 1.00 1.00 

Per Per 

annum. annum. 

Farmer line (1).........$7.20 $3.60 
Farmer line (2)........ 9.60 6.00 





(1) Subscriber owns both the line and 
the telephone instrument. 

(2) Company owns telephone 
ment. 


instru- 


Reduced Rates for Business Ser- 
vice in Steuben County, Ind. 

The Indiana Public Service Commis- 
sion recently directed the Steuben County 
Telephone Co. to decrease its individual 
business telephone rates 50 cents a month 
at its Fremont, Pleasant Lake, Orland, 
and Hamilton exchanges. 

This reduction was ordered as the re- 
sult of a petition presented by the Far- 
mers’ Federation of Steuben County com- 
plaining of inadequate service and assert- 
ing that the $225,000 valuation fixed by 
the commission for the company’s proper- 
ties was too high. The commission held 
to its valuation and in its order discussed 
at some length the boycott of the com- 
pany by 1,100 subscribers and said they 
worked “irreparable damage if not de- 
stroyed” what formerly was a good tele- 
phone company. 





Southwestern Home Granted High- 
er Rates in California. 

The Southwestern Home _ Telephone 
Co., serving Redlands, San Bernardino 
county, and Banning, Beaumont, Elsinore, 
Hemet, Perris, San Jacinto, Temecula, 
Riverside county, with, headquarters at 
Redlands, was granted an increase in 
rates by the California Railroad Commis- 
sion in a decision announced December 23. 

The new rates are designed to yield the 
company a 10 per cent increase in rev- 
enue, while it is said the rates asked for 
would have produced approximately 40 
per cent more revenue. 

The charges are based on a rate base 
of $392,148 as against the company’s con- 
tention of $511,496.51. This difference of 
$119,348.51 was made up of reductions in 
physical property of $44,418.86, develop- 
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ment expenses of $56,729, franchise, con- 
tracts and rights of way of $11,200.65, 
and the elimination of an item of $7,000 
for working capital, which was claimed 
to be one month’s operating expenses. 
The commission held that as the company 
had collected rates in advance, it was not 
entitled to any claim for working capital. 

It is estimated that the new rates will 
yield the company a return of 8.24 per 
cent on the valuation found by the com- 
mission’s engineers, had the commission 
allowed the company’s claim of $7,000 for 
working capital, or 6.4 per cent on the 
company’s valuation. The new monthly 
rate schedule which became effective Jan- 
uary 1 and is subject to present discounts 
for advanced payment follows: 


Redlands Exchange. 
Business Residence 


Wall set. Wall set. 
One-party line .......... $5.00 $3.75 
Two-party line .. 4.25 2.75 
Four-party lime ......... 4,25 2.75 
Eight-party line 4.25 2.75 
SUDUFHON HME ... 66.2000 3.75 
ore ree fore 1.75 
San Jacinto and Hemet Exchanges. 
One-party line ..........$3.75 $2.75 
(Block L) 
Four-party line ......... 3.25 2.25 
Eight-party line (block 2) 3.25 2.25 
Eight-party line (block 3) 3.50 2.50 
Eight-party line (block 4) 3.75 2.75 
Eight-party line (block 5) 4.00 3.00 
Eight-party line (block 6) 4.25 3.25 
(Oak Grove and Idyl- 
eee eater 4,25 3.25 
Winchester line ........ 3.75 2.75 
DEE deckanakandan se 1.75 
Perris Exchange. 
One-party line ..........$3.50 $2.75 
Four-party line ......... 3.00 2.25 
‘Eight-party line (block 2) 3.00 2.25 
Eight-party line (block 3) 3.25 2.50 
Eight-party line (block 4) 3.50 2.75 
Suburban line (block 5) ... 2.75 
PRUNE Seis Secs auaunw ns yas 1.75 
Elsinore Exchange. 
One-party line .......... $3.50 $2.75 
Four-party line ......... 3.00 2.25 
Eight-party line (block 2) 3.00 2.25 
Eight-party line (block 3) 3.25 2.50 
Eight-party line (block 4) 3.50 2.75° 
ee arr 1.75 


For desk sets in place of wall sets add 
25 cents per month to each of the rates 
quoted. 


Gridley (Kans.) Telephone Co. 
Granted Rate Raise. 
Permission was given the Gridley Tele- 
phone Co., of Gridley, Kans., by the state 
public utilities commission on December 
13 to charge the following schedule of 
monthly rates: 


Independent line business........... $2.00 
Independent line residence.......... 
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Party TG PORNOB. ociics cn cesccss 1.25 
Extension sets, extra, business...... 75 
Extension bells, extra, large........ 50 
Extension bells, extra, small........ 25 
i CO MO cn awddsaesaeeseecns 25 
Ee Pe pe rer ee 2.00 
MEE MONI, 66 tice sccdccccandec 1.25 
Rural switching service............. 50 





Mutual Telephone Company 
Directors Fix Rates for 1922. 
Directors of the Lincoln Mutual Tele- 
phone Co., of Greenfield, Iowa, at a meet- 
ing held recently, classified its telephone 
service and fixed rates for 1922 as fol- 
lows: 


Persons owning their telephones on 


party lines, $12 per year; subscribers on 
private lines, $15 per year. 

A rate of $18 per year is to be charged 
persons not owning their telephones and 
a reduction of $1 per year given to all 
subscribers who are stockholders. 

Heretofore, there has been no classifica- 
tion of service, all subscribers 
«charged the party line rate. 


being 
A few indi- 


viduals have been favored with private © 


lines on account of sickness, or for some 
special reason, simply as a matter of ac- 
<ommodation. Now, however, the de- 
mand for individual line service has be- 
come so great that the company was com- 
pelled to classify the service and adopt a 
schedule of rates in accordance with the 
service rendered. 





Complaint Alleging Poor Service 
at Currie, Minn., Dismissed. 

In answer to complaints made by tele- 
phone patrons of the Currie, Minn., ex- 
change of the Woodgate Telephone Sys- 
tem, of Slayton, alleging inadequate 
service, the state railroad and warehouse 
commission held a hearing at Currie on 
December 22 at which time some several 
farmer patrons were present, as were a 
number from the village. 

After hearing the evidence as to the 
inadequacy of the service and a careful 
examination of the system there, the state 
commission held that the system in Cur- 
rie was sufficiently adequate and_ that 
the service was all that could be ex- 
pected, so that there were no grounds 
whatsoever for the case. 
fore, dismissed. 

The telephone company claimed the 
Currie exchange was being operated at a 
loss of several thousand dollars each year 
and that due to this loss, it could not 
afford to make the line metallic without 
raising rates, and this contention was up- 
held by the commission. 


It was, there- 


Telephone Rates Higher in Frank- 
ford, Mo., Temporarily. 

A supplemental order handed down No- 
vember 28 by the Missouri Public Serv- 
ice Commission granted permission to J. 
R. Wright, new owner of the Frankford 
Telephone Exchange, of Frankford, to 
charge the following monthly rates for a 
temporary period of 13 months, beginning 
December 1, 1921: 


TELEPHONY 


Business, direct line..............-. $2.00 
Business, two-party line........... 2.00 
Residence, direct line.............. 1.50 
Residence, two-party line......... 1.50 
Residence, four-party line......... 1.25 
REY, OE ibis cckanisw wines 50 


Additional charge for desk sets 
equipment, business or residence. 25 

Mileage charge beyond initial rate 
area per quarter mile, 25c per month. 

Vacation rate, one-half regular rate. 
Moving charge: 

Instrument moved within the room 


or within the building........... 00 
Instrument moved outside the build- 

BEERS RC eee pein reer eres 1.00 
Non-subscribers making calls out- 

side the city limits.............. 05 

Rural or Farm Line Service: 
Class A switching ..... $ 5.00 per annum 


Class B service 
Class C service 
Class D service 


15.00 per annum 
7.00 per annum 
12.00 per annum 


The company was authorized on Octo- 
ber 14, 1920 to place increased rates in 
effect for a temporary period, under cer- 
tain terms and conditions. Immediately 
after the issuance of this order, the sub- 
scribers affected formed a company and 
purchased the telephone property. Short- 
ly thereafter, it was resold to Mr. Wright 
its present owner. 

The farmers committee, through which 
the purchase and sale had been made, 
agreed to allow an increase in Class A 
switching service of $1 per year, if a re- 
port asked for by the commission in its 
October 14 order showed such increase 
was necessary. The report in question 
submitted by the company showed a deficit 
existing, and the commission being in 
receipt of a letter signed by 12 share- 
holders in the rural lines recommending 
the increase in rates, set its approval on 
the foregoing schedule. 





Asks Permission to Close Bloom- 
field Exchange. 

The Union Telephone Co. of Wausa, 
Neb., is standing pat on the schedule of 
rates authorized by the Nebraska State 
Railroad Commission for its exchange at 
Bloomfield, and has asked that body for 
permission to close it on January 18 if 
by that time a sufficient number of its 
striking subscribers do not request re- 
newal of service. By sufficient number, 
it means enough to pay operating ex- 
penses. At the present time it is serving 
70 stations. The new rates have been in 
effect since January 1, and none of the 
600 old subscribers who cut off service 
on April 1 last have returned. 


The company’s petition sets up that a 
meeting of these patrons was called for 
January 6 to consider the railway com- 
mission’s findings, and that a resolution 
was unanimously adopted that they do 
not accept service unless at the pre-war 
rates, which are about 15 per cent below 
the present schedule. 

Originally the company, after spend- 
ing $34,000 in modernizing the Bloom- 
field exchange, asked for a 23 per cent 
increase, and got it. The strike fol- 
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lowed. The new rates expired on De- 
cember 31, and before that date the com- 
pany asked the commission to fix just 
and reasonable rates. The commission 
offered to allow the company to make its 
own rates, but it declined. It then asked 
for the schedule of rates that is now 
in effect. This was a cut from the new 
rates, but was not as low as the pre- 
war rates. 

Apparently flushed with their success 
in forcing the company to come part of 
the way, the subscribers determined it 
must come all the way. Now the com- 
pany threatens to close its exchange, 
now operated at a deficit, as its answer. 
At the meeting the other night, a’ com- 
mittee was appointed to ascertain the cost 
of putting in another exchange. 

The Union company has $60,000 in- 
vested at Bloomfield, a part of it put in 
at the peak price period. The subscribers 
are talking of building an exchange of 
their own, but they had this matter up 
once before and dropped it when they 
found the present cost to be high, with a 
certainty that lower rates could not be 
secured that way. 

The subscribers refuse to discuss the 
justice of the new rates. They simply 
say that they won't pay any rate except 
the ones make themselves. The 
farmers say their rates must be a dollar, 
as that is all they can afford to pay. 
In order to ascertain the individual abil- 
ity to pay, all action is by mass meeting. 


they 


Extend Rates of Nuckolls County 
(Neb.) Co. for Six Months. 

The Nebraska State Railway Commis- 
sion has authorized the Nuckolls County 
Independent Telephone Co., of Nelson, to 
continue in effect until midnight of June 
30, 1922, its present schedule of rates. It 
also directs the company to make report 
each month until its refinancing is com- 
pleted of the disposition of the stock 
dividend authorized in the original order, 
and also of the receipts and disbursements 
of the cash equities received from the 
sale or distribution of stock in accordance 
therewith. 

The commission says it has been rather 
difficult to get the officers of the company 
to see that a program which involves the 
payment of the cost of rehabilitation and 
extensions not properly paid out of rev- 
enues will result in unfairness to the 
subscribers. However, the damage has 
not been serious, but the company is 
warned against continuance of the prac- 
tice which grew up during the develop- 
ment of the plant. 





At the present time there is a small 
surplus earned above dividends, and the 
commission permits this to be invested in 
liquid assets for final disposition next 
July. The officers are commended for 
the high degree of economy practiced, but 
are warned not to let it interfere with 
service. 
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Asks Authority to Issue Stock to 
Purchase New Exchange. 

The Platte Valley Telephone Co. has 
asked the Nebraska State Railway Com- 
mission for authority to issue $25,000 
additional stock. With this it proposes to 
take over and consolidate with its plant 
the exchanges of the Wehn Telephone Co. 
at Oshkosh, Broadwater, Lewellen and 
Lisco, towns located farther down the 
North Platte river valley. 

The Wehn company was operated for 
years by an Oshkosh banker, and grew 
out of his necessity for keeping in close 
touch with a string of banks that he 
owned. The property was purchased not 
long ago by E. D.. Warner, the head of 
the Platte Valley company, and greatly 
improved. Now it is to be taken into the 
parent company and operated in connec- 
tion with it. This gives the company, 
which is the largest in the state outside 
the Northwestern Bell and Lincoln corpo- 
rations, control of a considerable part of 
the western Nebraska territory. 

The greater part of the country covered 
by it is under irrigation, specializing large- 
ly int sugar beets grown for factories 
located in four of the cities served and 
has been unaffected by the depression that 
overspreads the grain and cattle sections 
of the state. 


Exhibits of Finances Filed by New 
York Telephone Co. 

Responding to demands made upon it 
at the hearing a few weeks ago by the 
New York Public Service Commission, 
the New York Telephone Co. on January 
4 at the continuation before the commis- 
sion of the investigation into its affairs, 
submitted volumnious data revealing many 
facts connected with its finances. 

Chief among the exhibits submitted was 
one showing that the depreciation reserves 
of the company at the present time total 
$69,000, about one-third of the total fixed 
capital of the company. The company 
said that it is necessary to maintain 
a reserve for depreciation of this amount 
in order to keep fully abreast of the de- 
mands made upon the equipment and to 
continue efficient service. 


Another exhibit showed that the com-— 


pany has included among its assets the 
sum of $6,161,608.96 as intangible capital, 
representing the amount it has paid in 
excess of the structural value of numer- 
ous upstate telephone companies absorbed 
by the New York Telephone Co. since 
1909. The proper classification of this 
item is to be one of the questions decided 
by the commission at the conclusion of 
the investigation. 

A tabulation of the average rate 
of dividend paid by the company since 
its organization in 1896 was also submit- 
ted, showing that the total average of the 
dividend rate paid yearly since that time 
is 8.17 per cent. The company did not 
have to account to the public service com- 
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mission until 1910, and from that time 
on the yearly dividend rate has always 
been 8 per cent. 

In the years preceding control by the 
commission, at times the yearly dividend 
rate reached as high as 27 per cent, as it 
did in 1900. In 1896, the return was a 
little over 9 per cent, in 1902 a little over 
16 per cent and in 1903 slightly over 15 
per cent. 

The investment by the New York Tele- 
phone Co. in other companies since 1909 
showed that a substantial interest or com- 
plete control of nearly 50 companies, 
located in New York, New Jersey, Penn- 
sylvania, Connecticut, and several other 
states had been acquired. The total assets 
of the company are placed at $418,000,000, 
of which $248,000,000 is tangible property. 

A vast amount of other technical data 
dealing with every phase of the com- 
pany’s business was asked for by the com- 
mission and the hearings were therefore 
adjourned until January 17 to give the 
company time to prepare the matter re- 
quested. 


Cannot Move Exchange from Mist 
to Birkenfeld, Ore. 

In its order denying the application of 
the Nehalem Mutual Telephone Co. for 
permission to move its central office from 
Mist to Birkenfeld, the Oregon Public 
Service Commission on November 28 
pointed out that the proposed move would 
practically eliminate two of the farmer 
lines from the system, thereby decreasing 
the value of service to the remaining sub- 
scribers. 

The commission is of the opinion that 
this act would not materially speed up or 
improve the service to many of the sub- 
scribers, as contended by the company, 
and that the anticipated improvement of 
service, if realized, would not warrant 
the expenditure of the money necessary 
to make the change. 

At the present time the company oper- 


ates a magneto switchboard and three 


metallic circuits serving some 67 company 
stations. In addition switching service is 
rendered to approximately 30 farmer line 
subscribers on grounded circuits. Long 
distance connections are maintained with 
the Pacific Telephone & Telegraph Co. 
over a metallic circuit from Mist to Clats- 
kanie and many times this route is the 
only outlet for conversation from Ver- 
nonia and vicinity. 

By moving the exchange from Mist to 
Birkenfeld and cutting over certain sub- 
scribers, the company contended it would 
have a through metallic circuit with only 
four connected stations from Birkenfeld 
to Clatskanie. From the exhibits intro- 
duced, it was apparent that subscribers 
living in the vicinity of Mist would nec- 
essarily be using the metallic circuit for 
local conversation and that in addition 
the change would require at least two of 
the farmer lines to build at their own ex- 
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pense approximately five miles of addi- 
tional line. 

The commission said that although all 
farmer line subscribers in the vicinity of 
Mist would have to bear the cost of this 
move, only subscribers residing in the 
vicinity of Birkenfeld would be benefited, 
and therefore denied the petition. 


No Increase in Rates at Shawano, 
Wis., Commission Rules. 

On December 21 the Wisconsin Rail- 
road Commission denied authority to the 
Wisconsin Telephone Co. to increase rates 
at its Shawano exchange. The present 
rates provided for magneto service. The 
company, in its application, stated that it 
had been asked by some of the subscribers 
to install common battery service in the 
city of Shawano and therefore made ap- 
plication to increase its rates so as to 
furnish this class of service. 

At the time of the last increase in rates 
at Shawano, some of the subscribers ap- 
parently construed the company’s state- 
ment of “improved service” to mean com- 
mon battery service, and the question 
arose with them now why the company 
has not furnished such service. 

The attitude of the subscribers as re- 
flected in the testimony taken on Septem- 
ber 23 indicated that they do not desire 
common battery service if its installation 
necessitates an increase in the present 
rates. The company’s representative 
stated that the company did not wish to 
install common battery service unless 
there was a popular demand for that type 
of service. Under these circumstances, 
the application for higher rates was 
therefore denied. 

Rural Company Increases Net 
Monthly Telephone Rates. 

The Oakfield Telephone Co., operating 
a telephone exchange in Oakfield, Wis., 
and owning six rural metallic lines ter- 
minating in the exchange of the Wiscon- 
sin Telephone Co. at Fond du Lac, was 
given authority by the state railroad com- 
mission on December 29 to raise its rate 
for rural telephones on lines directly con- 
nected to the Fond du Lac switchboard 
to $1.85 net per month, effective Jan- 
uary l. 

Permission is also given the company 
to charge 10 cents on all toll messages 
of five minutes between Oakfield and 
Fond du Lac, subscribers and non-sub- 
scribers alike. In the past subscribers 
only paid five cents for toll messages 
between these two points. 

New Toll Rates for Wisconsin 
Companies Approved. 

The Wisconsin Railroad Commission 
rendered a decision on December 27 au- 
thorizing the Cadott-Boyd Telephone Co., 
of Cadott, and the Ludington Telephone 
Co., of Fall Creek, to institute a charge 
of 10 cents per message on all messages 
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of 5 minutes or less, with a further charge 
of 5 cents for each additional two min- 
utes or fraction thereof, passing over the 
grounded toll line connecting their respec- 
tive systems. 

The order provided further that the 
companies may, when the line in question 
is made full metallic and properly trans- 
posed, substitute for the foregoing charge 
a station-to-station rate of 15 cents and a 
person-to-person rate of 20 cents with the 
present overtime charge. The exchange 
originating the call is to retain 30 per 
cent of the charges on any message and 
the remainder of the charge is to be pro- 
tated between the two companies in pro- 
portion to the number of miles of lines 
owned by each company. | 

The Cadott-Boyd Telephone Co. op- 
erates two exchanges, one at Cadott with 
290 subscribers and the other at Boyd 
with 76 subscribers. The Ludington com- 
pany operates one exchange located at 
Fall Creek and serving 379 subscribers. 
The book value of the Cadott-Boyd com- 
pany is $19,825.97, while the book value 
of the Ludington company is $17,275.75, 
according to the commission. 


5 
5) 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA. 

January 4: Increase in rates granted 
the Willits Telephone & Telegraph Co. 
for its Laytonville, Longvale, Branscomb, 
Dos Rios, and Covelo exchanges. The 
company ordered to provide for deprecia- 
tion by setting aside $600 per annum for 

this purpose. 
ILLINOIs. 

January 10: Hearing at Chicago on 
complaint of the Merchants Association 
of Lockport against the Illinois Bell 
Telephone Co., in regard to rates and 
service in Lockport. 

January 11: Hearing at Chicago in 
the matter of complaint of the Cicero 
Chamber of Commerce against the Illi- 
nois Bell Telephone Co. as to charges 
and service in the town of Cicero and the 
city of Chicago; amended complaint filed 
by the Cicero Chamber of Commerce 
against the Illinois Bell company by Myer 
J. Stein and J. H. Buck, attorneys, for 
determination in rates and service ren- 
dered to subscribers in Cicero and Chi- 
cago. 

January 12: Hearing at Chicago on 
complaint filed by officers of the Soil & 
Crop Association of Limestone, Mo- 
mence, and Manteno townships against 
the Illinois Bell Telephone Co. relative 
to rural and urban telephone service in 
Kankakee county. 

January 12: Hearing at Chicago on 
complaint of Dr. Ruth Lighthall against 
the Illinois Bell Telephone Co. relative 
to increased rates to old subscribers in 
the city of Chicago. 

INDIANA, 

December 22: The Steuben County 
Telephone Co. directed to decrease its in- 
dividual line business telephone rates 50 
cents a months at its Fremont, Pleasant 
Lake, Orland. and Hamilton exchanges. 

December 30: The Citizens Telephone 
Co. authorized to increase its rates for 
telephone service in Dunkirk. 


KANSAS. 
November 22: The Hanston Tele- 
phone Co. authorized to increase its 


monthly rates for telephone’ service at 
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Hanston, as follows: Business telephone 
$1.50; residence $1.25; and rural switch- 
ing service 50 cents. 

December 5: The Farmers Mutual 
Switchboard Association granted permis- 
sion to increase its monthly rates for 
telephone service at Durham, as follows: 
Business telephone $1.50; residence tele- 
phone $1; and switching service 60 cents. 

December 9: In the matter of com- 
plaint of the Wamego Telephone Co. 
against the Rock Ford Milling & Power 
Co., alleging transmission line interfer- 
ence; the Rock Ford Milling company 
ordered to move its lines to the opposite 
side of the road and to reconstruct the 
telephone lines with the least possible in- 
terruption of the service. 

December 9: Application of the New 
Lancaster Mutual Telephone Co. for per- 
mission to sell its telephone plant and 
property at New Lancaster, to the Fon- 
tana Telephone Co., granted. 

December 13: The Gridley Telephone 
Co. granted permission to file and en- 
force an amended schedule of rates for 
telephone service at Gridley. 

December 13: The Farmers Mutual 
Telephone Co. authorized to file and en- 
force a new schedule of monthly rates 
for telephone service at Osawatomie, as 
follows: Business telephone $2.00; resi- 
dence telephone $1.25; and rural lines 
telephone 75 cents. 

December 14: Application of the 
Farmers Telephone Co. for permission 
to sell its telephone plant and property 
at Quinter to F. K. Noel and others, 
granted. 

December 17: The Jetmore Telephone 
Co., of Jetmore, authorized to raise its 
rates 50 cents for each telephone per 
month. 

December 23: Application of the 
Pratt Telephone Exchange to sell its 
plant and property to the Pratt. Tele- 
phone Co., a corporation, allowed. 

December 23: In the matter of ap- 
lication of the Pratt Telephone Co., a 
corporation, for permission to purchase 
$10,800 of the capital stock of The 
Southwest Long Distance Telephone Co., 
a corporation; the commission approved 
the application and allowed the Pratt 
company to issue $10,000 additional 
common stock in payment for it. This 
issue of $10,000 additional stock makes 
the aggregate issue of stock of the com- 
pany $110,000. 

December 23: Application of the 
Pratt Telephone Co., a corporation, for 
a certificate of convenience and authority 
to transact the business of a telephone 
utility in the state of Kansas, granted. 

December 23: -Complaint of the Glen- 
wood Mother-Daughter Canning Club to 


remove the toll rate between Bonner 
Springs and Bashor on the Bashor- 
Bonner Telephone Co.’s line, dismissed 


without prejudice. 

December 23: Application of the 
Pratt Telephone Co., a corporation for 
permision to issue its common stock to the 
amount of $100,000 to purchase the 
Pratt Telephone Exchange, granted. 


December 19: Application of the 
Farmers Union Telephone Co., of Byers, 
and Iuka, for authority to increase its 
switching charge from 50 to 75 cents. 
granted. 

December 23: Applications of the 
McPherson Telephone Co.. of McPher- 
son: the Jewell County Telephone Co., 
of Jewell City: the Canton Telephone 
Co., of Canton; and the Blue Rapids 
Telenhone Co., of Blue Rapids for au- 
thority to sell their telephone plants and 
properties to C. L. Brown, J. O. Wilson, 
and Fred Coulson, granted. 
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December 24: Application of the 
Farmers Mutual Telephone Co., of Elm- 
dale, for authority to discontinue its line 
between Elmdale and Hymer, granted. 

December 28: Application of the 
Farmers Mutual Telephone Co. for per- 
mission to sell its telephone plant and 
property at Bigelow, and vicinity to the 
Irving Telephone Co., granted. 

December 30: The Ontario Mutual 
Telephone Co. authorized to change its 
place of business from Ontario to Cir- 
cleville and to charge a switching rate 
of 50 cents per month and $1 per month 
where the company owns the line and 
instrument. 

December 30: Application filed by the 
Herington Co-operative Telephone Co., 
of Herington, for authority to increase 
rates 25 cents a month for all classes 
of telephone service. 

MissourI. 

December 27: The Huntsville Tele- 
phone Co., of Huntsville, authorized to 
increase its rates for Class A switching 
service from 25 to 50 cents per months for 
a temporary period of four months, be- 
ginning January 1, 1922. 

January 4: Temporary rates allowed 
the Elmira Telephone Co., of Elmira, on 
December 4, 1920 authorized as the maxi- 
mum lawful rates to be charged in an 
order issued on this date. 


New York. 

January 17: Hearing at Albany on 
motion of the commission as to rates. 
charges, and rentals, and the regulations 
and practices affecting rates, charges and 
rentals of the New York Telephone Co. 

OKLAHOMA. 

January 6: Hearing at Oklahoma 
City on application of the Southwestern 
Bell Telephone Co. for authority to in- 
crease rates at Durant. 

January 11: Hearing at Oklahoma 
City on application of the Britton Tele- 
phone Exchange, of Britton, for au- 
thority to increase its rates for service. 

Soutu DAKoTA, 

December 31: Permission given the 
Missouri Valley Telephone Co. to raise 
local rates at its Mound City, Herried, 
Pollock, and Glenham exchanges. In- 
crease in rural rates asked for, denied. 

WISCONSIN. 

_ December 31: Order issued rescind- 
ing portion of July 30, 1921 order (in 
the matter of application of the Eureka 
Telephone Co., of Eureka, for authority 
to raise rates) which required the com- 
pany to change all its local lines to three 
and four-party lines. 

December 31: The Home Telephone 
Co., of Durand, authorized to raise its 
rates to become effective when it has 
completed making its system full metal- 
lic and has reduced the loading of its 
local lines to a maximum of four. 
December 31: Order issued authoriz- 
ing the Seymour-Shiocton Telephone Co. 
to increase its rates for telephone serv- 
ice at Sevmour, Blackcreek, and Shioc- 


ton, contingent upon certain improve- 
ments in its service. 
January 5: Authority given the Buck- 


eve Ridge Co-operative Telephone Co., 
of Bloomingdale, to increase its rates 
for telephone service from $1 per month 
to $3.75 per quarter. 

January 9: Authority given the Wis- 
consin Telephone Co. to increase its 
charges for residence telephone service 
in Milwaukee; application of the com- 
pany for authority to discontinue four- 
party coin box residence service, denied. 

January 13: Hearing at Madison on 
the application of the Brooklyn Telephone 
Co., of Brooklyn. for authority to in- 
crease its rates.—U-2630. 








Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Stateme1ts as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Telephone Companies and 
Incorporations. 


\tGomA, Iowa.—Articles of incorpora- 
tion have been filed by the Irvington 
Center Telephone Co. The company will 
have a capital stock of $1,500, divided into 
30 shares of $50 each. Directors were 
named as follows: G. W. Godfrey, J. A. 
Johnson, D. M. Long, H. D. Hutchins, 
and John Erpelding, all of Algoma. Off- 
cers of the new corporation follow: John 
k:rpelding, president; H. LD. Hutchins, 
vice-president; G. W. Godfrey, secretary ; 
and D. M. Long, treasurer. Every direc- 
tor is to be a stockholder, and in the event 
that a director sells his stock in the cor- 
poration, he will at once cease to be a 
director. ; 

Witpiz, Ky.—The Roundstone Tele- 
phone Co. has been incorporated with $210 
capital stock by W. H. Jones, Clell Mul- 
lins, Morris Phillips, and 11 others, all of 
Wildie. 

Oaxwoop, OxLta.—A charter has been 
yranted the Oakwood Telephone Co. in- 
corporated with $7,000 capital stock. Its 
incorporators are I. L. McCarty, Howard 
Titus, of Oakwood, and C. H. Wile, of 
Fay. 

Burns, Ore.—Articles of incorporation 
have been filed by the Central Oregon 
Telephone Co., capitalized at $25,000. The 
incorporators are C. R. Peterson, J. R. 
Jenkins and P. G. Smith. 

Gris_EY, OrE.—The Willow Creek Tele- 
phone Co. has been incorporated with 
$2,450 capital stock. Its incorporators 
are R. B. Smith and G. W. Garlock. 

Cotton, S. Dax.—The Colton Tele- 
phone Co. has been incorporated with 
$25,000 capital stock. F. E. Huntimer, 
Geo. Jorgenson, and A. G. Carson, of Col- 
ton, and John Hartman, of Humboldt, are 
the incorporators. 

Muturn, Texas—The Mullin Rural 
Telephone Co. has been incorporated with 
$1,850 capital stock by J. H. Wilson, J. 
A. Holland, and R. E. Sanders. 


Construction. 


Los ANGELES, CaLIF—A new 10-story 
building is to be erected here by the 
Southern California Telephone Co., ac- 
cording to a recent announcement by ofh- 
cials of the company. Under the terms 
of the contract for building, the first floor 
is to be completed by July 1 of this year, 
thus providing space for the business 
offices of the company before the comple- 
tion of the remainder of the building. 
The other nine stories are expected to be 
finished by September 1, 1922. 

Denver, Coto.—At the York exchange 
of the Mountain States Telephone & 
Telegraph Co. here, am addition to the 
building, costing in the neighborhood of 
$11,000, has been approved Work on the 
new structure is to start in the near fu- 
ture. The addition will be one-story 
and will comprise a rest room and cafe- 
teria for employes and room for storage 
purposes, according to present plans. 

West Patm Beacu, Fra.—Telephone 
lines connecting this town and all points 
in the upper Glades are under construc- 
tion and portions of the line will be com- 
pleted within a few months, according to 
a recent announcement. The first line 





will extend from West Palm Beach 
through Belle Glade to South Bay and 
Okeelanta. 

Tampa, FLta.—Plans are being made by 
the Peninsular Telephone Co. for the in- 
stallation of an automatic telephone sys- 
tem at both its Clearwater and Plant City 
exchanges, according to recent reports. 

BoisE, IpAHo.—Improvements _ totaling 
$433,000 will be made by the Mountain 
States Telephone & Telegraph Co. during 
the coming year in the state, according to 
a recent announcement by H. R. Risely, 
state manager. The installation of a cop- 
per circuit between Emmett and Cascade 
at a cost of $40,000 is one of the new 
pieces of work to be done. Approximately 
$75,000 will be spent in Pocatelo for new 
work, much of which, according to the 
manager, will be underground. Long dis- 
tance and local telephone improvements 
at the Payette switchboard, at a cost of 
$5,000, will also be made. 


FarMER City, Itt.—Work is now under 
way by the National Telephone & Electric 
Co. on the installation of an underground 
cable here. 

SHREVEPoRT, La.—Extensive improve- 
ments to the plant of the Shreveport 
Home Telephone Co. are nearing com- 
pletion, according to recent reports, and 
the company expects to cut over to its 
new switchboard very shortly. When the 
improvements are completed, the com- 
pany will be able to accommodate between 
1,500 and 2,000 new subscribers. The old 
quarters of the exchange will be com- 
pletely renovated, and it is estimated that 
the outlay for the new work, including 
the switchboard, will approximate $45,000. 


Scoopa, Miss.—Work is now under 
way on: the construction of a telephone 
line between the towns of Scooba and 
DeKalb. It is said this line, when com- 
plete, will connect two of the largest 
towns in Kember county. 


NesRASKA City, Nes.—The Lincoln 
Telephone & Telegraph Co. has added 
$100,000 worth of new equipment to its 
exchange here. 


Canton, N. C.—Plans have been prac- 
tically completed by the Asheville Tele- 
phone & Telegraph Co., according to an 
announcement made recently by M. A. 
Erskine, manager, for rebuilding its plant 
here and extending its line. Approxi- 
mately $40,000 will be spent in placing new 
equipment in the plant, and it is probable 
that the quarters now used will be given 
up and arrangements made for an entirely 
new exchange building. A new switch- 
board will be included in the equipment. 
The Canton exchange serves about 325 
subscribers. * 

. Port Ciinton, On10-——Work has just 
been completed by the Ohio Bell Tele- 
phone Co. on the stringing of a copper 
wire from Cleveland to this town by the 
way of Fremont. This line is intended for 
Port Clinton alone, as the business is said 
to be such as to warrant this expenditure. 

BARTLESVILLE, OKLA—Work is now 
under way by the Southwestern Bell Tele- 
phone Co. on the installation of telephone 
service in the Grand View addition. A 
line has already been extended to this 
addition and the work of installing tele- 
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phones in the residences is going along 
rapidly. 

OKMULGEE, OKLA.—Extensions of tele- 
phone service here through underground 
cables and overhead wires, to cost nearly 
$75,000, will be made shortly by the 
Southwestern Bell Telephone Co. Im- 
provements costing over $6,000 have just 
been completed at the exchange building. 

Tonkawa, Oxia.—The Tonkawa 
Chamber of Commerce has completed a 
telephone line from this town to the oil 
fields. 


Mitton, Ort.—The Walla Walla River 
Telephone Corp., organized last August, 
is now about to begin construction ot its 
line which will serve residents along the 
Walla Walla river, south of Milton. Con- 
nections are to be made with the Milton 
exchange. The officers of the corporation 
are Harry Huber, president, and Elmer 
Hopkins, secretary. 

CotuMsBiA, Pa.—The Columbia . Tele- 
phone Co. has been busy during the past 
summer in the reconstruction of its lines. 
General Manager H. A. Oberdorf reports 


‘that a large number of new poles have 


been placed and several hundred miles of 
iron wire taken down and replaced with 
copper. According to present plans, all 
iron wire will be replaced with copper in 
the very near future. 

PHILADELPHIA, Pa.—Alterations and ad- 
ditions to its Frankford exchange here 
are contemplated by the Bell Telephone 
Co. of Pennsylvania. If present plans are 
carried out, the company will erect a sec- 
ond story addition, 47x26 feet, to its 
exchange building. 


AMARILLO, TEXAs.—Work of extending 
the cable system of the Southwestern Bell 
Telephone Co.’s lines here is nearing com- 
pletion. This work has been under way 
since the first of last year and represents 
an outlay of $100,000. 

BrowNwoop, Texas. — Announcement 
has been made by the West Texas Tele- 
phone Co. that the new telephone line 
strung from here to the oil fields of North 
Brown county has been completed and 
placed in operation. It is said that this 
new connection will give a new outlet for 
business from Fort Worth via Brown- 
wood to Brown and Eastland counties. 
The West Texas Chamber of Commerce 
is now at work on the plans to secure a 
new service telephone line between Breck- 
enridge and Graham. 


Datias, Tex.—Announcement of plans 
for the erection of a new exchange build- 
ing here have been made by the South- 
western Bell Telephone Co. A new ex- 
change, costing $25,000 is being built by 
the company in Oak Cliff, new equipment 
costing $100,000 is being installed and 
— is being spent on outside plant 
work. 


Gatveston, Texas.—Work of adding 
approximately 1,000 telephone lines to the 
facilities of the Southwestern Bell Tele- 
phone Co.’s plant here is under way and 
it is expected that the company will be 
able to accommodate a number of new 
subscribers very shortly, according to 
Manager F. G. Cassara. Three new sec- 
tions are to be added to the switchboards 
now in use. 
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| “P & H” Guaranteed 
|| Penetration Process Poles 
Stand Your Own Vest 

































The metal disc countersunk on the 
. butt-end of every pole is your assur- 
* : 

: ance of the guaranteed half inch , 
uniform penetration. 


The written guarantee issued with 
every shipment of poles is your 
assurance of money back on every 
pole that fails to show the guaranteed 
half inch depth of preservative. 


Your own test, of these poles, is your 





means of assurance of an 100 per- 
cent job of Butt-Treatment. 
Accept no substitute process 
Insist upon the “P & H” Guaranteed 
{ 


E produce and sell treated and un- 
treated Northern White and West- 
ern Red Cedar Poles;—we can give you 
any form of Butt-Treatment;—and we 
are the originators of the Guaranteed 
Penetration Process—the “P & H”. 
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B utt Trea teg Our Pamphlet “Butt-Treating Cedar Poles at the 
PAGE & HILL Cc? Page & Hili Plant” will'tell you all about it. 
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App_Leton, Wis.—Improvements to the 
telephone exchange here, costing approxi- 
mately $127,400, will be completed in 
March, 1922, by the Wisconsin Telephone 
Co. An addition to the main telephone 
building, which will cost about $71,000, 
is included in the expansion program, 
according to reports. 

Financial 

San Francisco, Cat.—The Pacific Tele- 
phone & Telegraph Co. has declared the 
usual quarterly dividend of $1.50 a share 
on its preferred stock, payable January 
16 to holders of record December 31. 

Ontario, CANADA.—The Bell Telephone 
Co. of Canada has declared a quarterly 
dividend of 2 per cent, which was pay- 
able January 14. 

Cuicaco, ILtu.—Directors of the Illinois 
Bell Telephone Co. declared the regular 
quarterly dividend of $2 per share, pay- 
able December 31 to stockholders of rec- 
ord December 30. 

Manuattan, N. Y.—A reduction in its 
capital stock from $300,000 to $60,000 is 
announced by the Alaska Telephone & 
Telegraph Co. 

CLEVELAND, Oun10—The Ohio Bell Tele- 
phone Co. has declared a dividend of 1% 
per cent on its. preferred capital stock, 
payable January 1 to stockholders of rec- 
ord of December 21. 

West ALEXANDRIA, Ou10.—The Preble 
County Telephone Co. has increased its 
capital stock from $150,000 to $300,000. 


Elections. 

BrooKLtyn, Ilowa.—The board of direc- 
tors of the Brooklyn Mutual Telephone 
Co. were re-elected for the coming year 
recently at the company’s annual meeting 
held in the telephone office. They are as 
follows: J. W. Frizzell, J. E. Talbott, 
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Brownlie Graham, Walter Uhl and G. 
Ormiston. 

Rep Winc, Minn.—At the annual meet- 
ing of the Red Wing Telephone Co. re- 
cently, officers and directors for the com- 
ing year were elected as follows: Officers, 
D. M. Neill, president and treasurer; C. 
A. Rasmussen, vice-president; and N. H. 
Featherstone, secretary. Directors, H. E. 
Akenson, G. W. Stumpf, N. A. Peterson, 
W. C. Kris, E. H. Moulton, E. P. Neill, 
D. M. Neill, C. A. Rasmussen, and N. H. 
Featherstone. 

HARLANSBURG, Pa. (P. O. NEw CASTLE) 
—A reorganization of the Harlansburg 
Telephone Co. and the election of officers 
and directors for the ensuing year took 
place at a recent meeting of the stock- 
holders of the company. Officers named 
were: President, T. C. West; vice-presi- 
dent, Robert Brown; secretary-treasurer, 
Walter McClelland; and manager, Wil- 
liam Graham. The directors are: T. C. 
West; Walter McClelland; Robert Brown: 
Charles Emery; William Graham; Charles 
Walton; Roy Alexander; Frank Forbes; 
and Ralph Cunningham. 


Miscellaneous. 


PtymMoutH, Itt.—The Plymouth Mu- 
tual Telephone Co. has sold out to the 
Farmers Mutual Telephone Co. and it is 
expected that a complete consolidation 
will be effected in the very near future. 

ABILENE, Kans.—The United Telephone 
Co. has taken over the Zeandale Mutual 
Home Telephone Co., of Zeandale. The 
company is at work installing its cable 
lines underground within the city limits. 

GAINESBORO, TENN.—The Doe Creek 
Home Telephone Co. has taken over the 
business of the Gainesboro Telephone Co. 
here and is now located in the Gainesboro 
exchange office. 
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POSITION WANTED 





WANTED — Either 
maintenance or construction depart- 
ment of cable, line or instrument. 
Specialty of cable work. Can manage 
commercial, traffic, and maintain plant 
and exchange equipment in small ex- 
change. Address 4803, care of TELE- 
PHONY. 


POSITION 





WANTED—Married man with 16 
years’ experience desires to connect 
with some company as manager or 
plant man. I have the reputation of 
being one of the best all-around men 
in the business. Would not object to 
making small investment at present 
and more later. Address 4808, care of 
TELEPHONY. 





WANTED—Position as wire chief, 
superintendent, manager or combina- 
tion of these, on small exchange; 20 
years’ experience. Address 4806, care 
of TELEPHONY. 





POSITION WANTED—By two-wire 
switchman. Prefer one-man exchange. 
Eight years’ experience; state particu- 
lars and salary in first letter. Address 
4809, care of TELEPHONY. 
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comprehensive 
had anywhere— 
at cost. 


tures and more. 


lected risks. 


ll The Policy L 


of Lynton T. Block & Co. is to 
the most satisfactory and 
insurance 


to be 
Furnishing absolute protection 
Embodying all the standard fea- 


Covering special classes and se- 


Selling at established rates. 
Returning savings at the end of 
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Insurance at 


Workmen's Compensation 
Employers’ Liability 


the policy period, depending upon 
the individual experience of the 
risk. 

Giving a claims service that is 
not equalled elsewhere. 

It is an honest policy, carried 
out in an honest way and gives a 
square deal under all conditions. 

This forms the creed of every 
member of the organization and 
has built up the reputation of 
‘Lynton T. Block & Co. until it is 
one of the best and most favor- 
ably known in the Mississippi 


Valley. 
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Public Liability 
Teams Liability 
Contractors’ Liabikty 
,,, Elevator 
$* Automobile 
Fire Insurance 


LYNTON T. BLOCK & CO. 


UNDERWRITERS GF 
INSURANCE AT Cost 
UTILITIES INDEMNITY & FirE EXCHANGES 
EMPLOYERS INDEMNITY CORPORATION 


St. Louis, Mo. 
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